
Apply for healthcare:

� online at Benefits.Ohio.Gov,

� by phone at (800) 324-8680, or

� in-person at your County Department
of Job and Family Services.

Find your local office at
JFS.Ohio.Gov/County.

Call the Medicaid Consumer Hotline at 
(800) 324-8680 for help completing an
application or other questions.

Additional information is available at 
Medicaid.Ohio.Gov.

Waiver Services

Some Medicaid waivers allow people with disabilities and chronic 
conditions to receive care in their homes and communities rather than in 
long-term care facilities, hospitals or intermediate care facilities. These 
waivers also allow people to have more control over their care and remain 
active in their community. 

The following waivers offer services to prevent or delay institutionalization 
and promote independence. Examples of these services include, but are 
not limited to, nursing, personal care, home delivered meals and home 
modifications.

� Ohio Home Care Waiver for individuals age 59 or younger
� PASSPORT Waiver for individuals age 60 and older
� Assisted Living Waiver for individuals age 21 or older
� MyCare Waiver for individuals age 18 or older who receive both Medicaid 

and Medicare

The MyCare Waiver is limited to individuals that reside in the 
following counties:

For more information about Medicaid waivers:
� contact your County Department of Job and Family Services,
� go online at Medicaid.Ohio.Gov/HCBSWaivers, or
� call the Medicaid Consumer Hotline at (800) 324-8680.
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