
 

 

Medicaid Advisory Letter (MAL) No. 640 

 DATE: January 13, 2020 
 TO: Eligible Medicaid Providers 

Chief Executive Officers, Managed Care Plans 
Other Interested Parties 

 FROM: Maureen M. Corcoran, Medicaid Director 
 SUBJECT: Update: Payment Correction for HCPCS Codes E1390 and E1392, 

February 1, 2020 

This is to provide clarification that as of February 1, 2020, the Ohio Department of Medicaid 
(ODM) will make a payment of $140.00 for claims submitted with the HCPCS codes E1390 
U1and E1392.  
Currently, ODM’s Medicaid Information Technology System (MITS) pays E1390 U1 at $100.00 
and E1392 pays at $40.00, but when submitted together only one of these HCPCS code will pay.  
ODM will configure MITS to make a total payment of $140.00 when HCPCS codes E1390 U1 
and E1392 are submitted together. On the claim, MITS will pay HCPCS code E1390 U1 at 
$140.00 and will deny HCPCS code E1392. 
Please take any necessary steps to ensure that you are prepared to submit these claims beginning 
on February 1, 2020. 
The Medicaid managed care plans may have specific prior authorization and claims submission 
requirements. Questions about MCP prior authorization and claims submission requirements 
should be directed to the appropriate MCP. 

Additional Information 
Information about the services and programs of the Ohio Department of Medicaid may be 
accessed through the main webpage at http://www.medicaid.ohio.gov. 
Questions pertaining to this MAL may be directed to the Ohio Department of Medicaid. 

Provider call center: (800) 686-1516 
E-mail address: noninstitutional_policy@medicaid.ohio.gov 
Postal mail address: Bureau of Health Plan Policy 

Non-Institutional Services 
P.O. Box 182709 
Columbus, OH  43218-2709 
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