Concordia at Sumner

970 Sumner Parkway, Copley, Ohio 44321 | 330-664-1000| ckish@concordiaatsumner.org

October 12, 2018

Amy Hogan

Nursing Home Policy Manager
The Ohio Department of Medicaid
50 W Town St #400

Columbus, OH 43215

Dear Ms. Hogan,

Grant ID: # G-1819-04-0401

During the first quarter of the “Put Our Faith in Caring" It's Never 2 Late project we have established a great baseline of
information on how we may better serve our residents. The residents are receptive to the interviews and are happy to share
their life stories.

Project facilitator, Ms. Erin Rorar, is creating a routine with our long-term residents and determining how to best implement
the system. She is striving to focus on the established goals when creating each residents' program within the system. Ms.
Rorar has effectively completed fourteen surveys to help us determine a resident centered plan for using the ‘It's Never 2
Late’ (IN2L) system.

We learned through the interviews that a resident had a brief period of her life as a nurse prior to marrying and becoming a
homemaker. She reflects very fondly on her days in nursing school and especially enjoyed learing about the anatomy of
the heart. Ms. Rorar has utilized the IN2L system to find diagrams and charts of the human heart to review with this
resident. This has helped awaken an old interest of hers and helped with her sense of well-being. We have another resident
who prefers to work independently. So, Ms. Rorar has spent time helping her set up a personal profile and teaching her who
to navigate the system independently. Ms. Rorar is also working a varied shift to best accommodate the wide-ranging needs
of our residents. This resident has shown challenges with created self-initiated activities. The IN2L project is helping her
enhance her individualized activities.

The residents’ positive outcomes have been apparent to all areas of care. We optimistically anticipated continued success
in the upcoming thirty-three months of the project.

Sincerely,
iy |
OLIQU«QQM%QL
Charlene Kish

CEO Concordia at Sumner

enclosed: 1st Quarter Usage Reports






10/2/2018

It's Never
2 Late

Usage Report

Usage Report

9/1/2018 - 9/30/2018
Concordia at Sumner - NK
Computer: OH0126-THC-TS1

download data

Top 10 ltems

Name Usage (hours)

B Music_TV_and_Filins-Juk...
External Website

Bl My-Page

B Reminisce-What_Did_It_...

M Games_and_Puzzles-Geog...
] Google-Earth

I Music_TV_and_Films-The...
B9 Health_and_Wellness

B Games_and_Puzzles-Stra...

download data

http:/fin2lsync.com/customerservice/mygaittools/statistics/report.aspx

9/1/2018
9/2/2018
9/3/2018
9/4/2018
9/5/2018
9/6/2018
9/7/2018
9/8/2018
9/9/2018
9/10/2018
9/11/2018
9/12/2018
9/13/2018
9/14/2018
9/15/2018
9/16/2018
9/17/2018
9/18/2018

download data
Daily Usage
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0.02 hours
0 hours
0 hours
1.79 hours
0 hours
0 hours
0 hours
0 hours

0 hours

12



10/2/2018

Top 10 External Websites

Site Usage (hours)

B surveygizmo.comis3/4376207/0riginal-...
internal.nyin 2L.com/#30700

B nystory. miyin 2L.com/mystory (MyStory_Ca...
BB whatwasthere.comvbrowse.aspxe/iti41....
[ .youtube.comfwatchTv=YibYCOIETX0

B nyyin2l.com/sessions/new £30700

[ .youtube.comiwatch?v=RP4abiHdQpc

Bl .tedmed.com/talks/show?id=526821

9 .google.com/maps/place/italy/@38.7862...
Il .nps.goviyellilearn/photosmultimedial...

hitp:#in2lsync.com/customerservice/mygaittools/statistics/report. aspx

0.2
0.14

0.1
0.04
0.03
0.03
0.03
0.02
0.02
0.01

Usage Report

9/19/2018
9/20/2018
9/21/2018
9/22/2018
9/23/2018
9/24/2018
9/25/2018
9/26/2018
9/27/2018
9/28/2018
9/29/2018
9/30/2018

Total Hours

download data
Daily Usage

1.45 hours
0.2 hours
0 hours
0 hours
0 hours
2.79 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
6.25

212



10/2/2018

4 (b It's Never
2 Late

Usage Report

Usage Report

9/1/2018 - 9/30/2018
Concordia at Sumner - NK
Computer: OH0126-THC-TS52

download data

Top 10 ltems

Bl Music_TV_and_Film-Movi...
[ Music_TV_and_Film-Clas...

I External Website

B How to change the colo...

[Z7] Reminisce-Pastimes-Pie...

B Health_and_Wellness-Ph...
[ How to Make Plumeria L...

I Music_TV_and_Films-Juk...
B3 Music_TV_and_Film-Kara...
I Music_TV_and_Film-Kara...

download data

Usage (hours)

23.02
4.3
0.19
0.14
0.14
0.1
0.1
0.08
0.06
0.06

http:#fin2lsync.com/custemerservice/mygaittools/statistics/report.aspx

9/1/2018
9/2/2018
9/3/2018
9/4/2018
9/5/2018
9/6/2018
9/7/2018
9/8/2018
9/9/2018
9/10/2018
9/11/2018
9/12/2018
9/13/2018
9/14/2018
9/15/2018
9/16/2018
9/17/2018
9/18/2018

download data
Daily Usage
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0.03 hours
0 hours
0 hours
0.01 hours
0 hours
0 hours
0 hours
0 hours

0 hours

12



10/2/2018

Top 10 External Websites

Site Usage (hours)

B _youtube.comfwatch?v=W8PPjF&Vpow

] .muenchen.delint/en/events/oktoberfes...
I8 .google.com/search?source=hp&ei=ulOgW...
B .poogle.com/

[E71 .google.com/searchei=xIOqWBEKC GQCjjws. ..

http:/fin2Isync.com/customerservice/mygaittools/statisticsireport.aspx

0.12
0.06
0.01
0
0

Usage Report

9/19/2018
9/20/2018
9/21/2018
9/22/2018
9/23/2018
9/24/2018
9/25/2018
9/26/2018
9/27/2018
9/28/2018
9/29/2018
9/30/2018

Total Hours

download data

Daily Usage
0 hours
0 hours
0 hours
13.42 hours
14.93 hours
0 hours
0.08 hours
0 hours
0 hours
0 hours
0 hours
0 hours
28.46

2/2



10/2/2018

It's Never
2 Late

Usage Report

Usage Report

9/1/2018 - 9/30/2018
Concordia at Sumner - NK
Computer: OH0126-THC-TS3

download data

Top 10 Items

Name Usage {hours)
I Staff_Tools-Whats_New-... 0.27
[ External Website 0.05
B py-Page 0.04
B Games_and_Puzzles-Word... 0.03
[71 Spiritual-Bible-Bible_... 0.02
B Stay_Connected-Tell_Yo... 0.01
1 Music_TV_and_Film 0.01
B spiritual-passthrough 0.01
I Spiritual-Bible-Bible_... 0
B Music_TV_and_Film-Jukebox 0

download data

http:/fin2lsync.com/customerservice/mygaittools/statistics/report.aspx

9/1/2018
9/2/2018
9/3/2018
9/4/2018
9/5/2018
9/6/2018
9/7/2018
9/8/2018
9/9/2018
9/10/2018
9/11/2018
9/12/2018
9/13/2018
9/14/2018
9/15/2018
9/16/2018
9/17/2018
9/18/2018

download data
Daily Usage
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0.03 hours
0 hours
0 hours
0.44 hours
0 hours
0 hours
0 hours
0 hours

0 hours

1/2



10/2/2018

Top 10 External Websites

Site Usage (hours)

B . nationalgeographic.com/animals/mamma...
[ odb.org/

8 internal.nyyin 2L.comV#30700

B .nib.comfindians

[ internal.myin2k.com!

B .google.com/

http:/fin2lsync.com/customerservice/mygaittools/statistics/report.aspx

0.01
0.01
0.01
0.01
0
[}

i

Usage Report

9/19/2018
9/20/2018
9/21/2018
9/22/2018
9/23/2018
9/24/2018
9/25/2018
9/26/2018
9/27/2018
9/28/2018
9/29/2018
9/30/2018

Total Hours

download data
Daily Usage

0 hours
0.01 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours
0 hours

0.48

2/2



Concordia at Sumner October 2018

Response Counts

Totals: 14

Completion Rate: 100%

1. How much of the time during the past two weeks have youfelt full of pep?

Value Percent
Never Ii : 7.7%
Rarely l ol e 15.4%
Sometimes - 53.8%
Most of the time B 15.4%
All of the time . 7.7%
Statistics

Sum 39.0

Average 3.0

StdDev 1.0

Total Responses 13

2. How often have you been able to find joy in life over the past two weeks?



Value

Never

Sometimes

Most of the time

All of the time

Statistics

Sum

Average

StdDev

Total Responses

3. How much of the time during the past two weeks have youfelt calm?

Value

Never

Rarely

Sometimes

Most of the time

All of the time

47.0

3.6

1.6

13

Percent

23.1%

15.4%

15.4%

46.2%

Percent

7.7%

7.7%

23.1%

30.8%

30.86%



Statistics

Sum 48.0
Average : 3.7
StdDev 1.2
Total Responses _ 13

4. How much of the time during the past two weeks have you had lots of energy?

Value Percent
Never 23.1%
Rarely 15.4%
Sometimes 53.8%
Most of the time 7.7%

Statistics

Sum 320
Average ) . : 5
StdDev 0.9

Total Responses ' : 13

5. How much of the time during the past two weeks have you been happy?



Value

Never
Sometimes
Most of the time

All of the time

Statistics
Sum
AVerage_

StdDev

TotalResponses

6. How often have youfelt peaceful over the past two weeks?

Value

Never

Rarely
Sometimes
Mostof the _time

All of the time

50.0

38

1.1

e

Percent

7.7%
231%
38.5%

30.8%

Percent

7.7%
30.8%
30.8%

23.1%



Statistics

Sum 46.0
Average . Hif
StdDev 1.2
Total Responses 13

7. How much time have youfelt rested and relaxed over the past two weeks?

Value Percent

Sometimes 38.5%

Most of the time 53.8%

All of the time 7.7%

Statistics

Sum 48.0
Average 3.7
StdDev 0.6

Total Responses 13

8. During the past two weeks, how much of the time has your physical healthor
emotional problems interfered with your social activities (like visiting friends,
relatives, etc.)?



Value : Percent

15.4%

All the time

Sometmes NN 4400000 2

Rarely 7.7%

Never - 30.8%
Statistics

Sum _ 44,0

Average b _ S 34

StdDev 1.3

9. How often have you had little interest or pleasure indoing things over the past two
weeks?

Value Percent

All the time 7.7%

So’metimes 46.2%

30.8%

Rarely

15.4%

Never



Statistics

Sum

Average

StdDev

Total Responses

450
3.5
1.0

13

10. How of ten have you had trouble falling asleep or staying asleep over the past

two weeks?

Value

All the time

Mostof the time

Sometimes
Rarely

Never

Statistics
Sum
Average
StdDev

Total Responses

Percent

39.0

3.0

1.4

13

11. How often have you had trouble concentrating over the past two weeks?

15.4%
3b.8%
15.4%
154%

23.1%



Value ; Percent

All the time 15.4%
qut,gfthe time ' L _ — i . 23.1%
Sometimes | 38.5%
Rarely | | — e - 15d%
Never 7.7%
Statistics

Sum 36.0

A.ve.ra.ge e - L 2.8

StdDev 1.1

T.rt;télliéspdh's:es: ': . | e o 13

12. How much of the time during the past two weeks have you felt so downinthe
dumps that nothing could cheer you up?

Value Percent
Most of the time 7.7%
Sometimes 30.8%
Rarely 7.7%
Never 53.8%




Statistics

Sum 53.0
Average o | _ 4.1
StdDev 14
Total Responses A ike]

13. How often have youfelt fidgety or restless over the past two weeks?

Value
All the time

Most of the time

Sometimes

Rarely

Never

Statistics

Sum 450
Average S 3.5
StdDev 1.2
Total Responses 13

14. How much of the time during the past two weeks have you felt tired?

Percent

7.7%
7.7%
38.5%
23.1%

23.1%



Value

All the time
Most of the time

Sometimes

Statistics
Sum
Ayerage

StdDev

Total Responses :

15. How often have youfelt sad over the past two weeks?

Value

All the time
Most of the time
Sometimes
Rarely

Never

Statistics
Sum
Average
StdDev

Total Responses

27.0

2:1

0.9

13

41.0

32

1.1

13

Percent

38.5%
154%

46.2%

Percent

7.7%
23.1%
23.1%
38.5%

1.7%



