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Welcome New Users! 

 
This document will help you get started using the NurtureOhio PRAF 2.0 website after receiving 
your initial training.  
 

PRAF 2.0 NurtureOhio Features  

Sharable Data Entry 
Multiple users at a practice can enter data on a patient’s form prior to final submission. The save feature lets 

one user begin a form and save it so that it can be completed later. 

One Time Data Entry of Practice and Provider Information 
Clinics can set up practice and provider information so that it is readily available for all future uses. This 

reduces the amount of data entry needed to complete forms over time. 

Same-Day Pregnancy Notification 
Pregnancy notification helps patients maintain eligibility. It also help managed care plans (MCPs) and counties 

address the needs of progesterone candidates more quickly.  

The NurtureOhio website can notify the county of the patient’s pregnancy the same day it is entered into the 

system so that the Ohio Benefits Eligibility system can be updated and Medicaid eligibility will not be lost.  

Entering the member’s MMIS # (Medicaid ID) as displayed on the patient’s Medicaid card is important. The 

county worker needs the MMIS # and the estimated pregnancy due date to update the Ohio Benefits system. 

This helps prevent the loss of coverage during pregnancy. In 2018, when Ohio Benefits will accept pregnancy 

information directly from the NurtureOhio website, the MMIS # will be used to identify the patient for whom 

pregnancy needs to be updated. 

The MMIS # is:  
 

 Used to verify a 
patient’s eligibility and 
their MCP, 

 

 Consistent across all 
MCPs and FFS, and 

 

 Required for the PRAF 
2.0 form to 
communicate with Ohio 
Benefits. 

 

Examples of where to find a patient’s MMIS #: 
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Prescriptions for Progesterone and Referrals for Home Health Injections  
This website can send notifications of pregnancy, progesterone candidacy, and other patient needs – all in one 

easy-to-use location. Users will also have the option to create progesterone prescriptions and submit home 

health referrals. 

If a practice chooses to use this website to create a home health referral, the referral will be processed 

automatically, but the prescription must be printed and faxed to the appropriate pharmacy by the clinic staff.  

Ability to retrieve and save previously entered forms.  
Forms entered and saved by a practice can be viewed and downloaded in two different formats (PDF and 

CSV). 

General Information 

Helpdesk and User Support 
If you have any concerns or issues with the website, please use the “HELP” button shown in the screen shot 

below.  

 

 

 

If you have any general questions regarding the PRAF form content or process, please email 

Progesterone_PIP@medicaid.ohio.gov with the Subject “PRAF Form”. 

 

Maintenance and System Outages 
If the PRAF 2.0 Nurture system is shut down for maintenance, you will receive an e-mail from the Nurture 

Helpdesk (no-reply@duethealth.com). The Ohio Department of Medicaid paper-based notification process can 

mailto:Progesterone_PIP@medicaid.ohio.gov
mailto:no-reply@duethealth.com
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be used during these system outages. The paper-based form, ODM 10207, and its accompanying instructions, 

ODM 10207i, can be found at the URL below. 

http://medicaid.ohio.gov/RESOURCES/PUBLICATIONS/MEDICAIDFORMS.ASPX 

If you use the paper-based form, the information will not be retrievable in the PRAF 2.0 system unless it is 

later entered by you or another member of your staff. 

How to Obtain Access to the PRAF 2.0 Nurture Website 
Users of the PRAF 2.0 NurtureOhio system must be registered in MITS as an agent with the Prenatal Visit Role. 

After registering in MITS, a new user must login in within 30 minutes to confirm registration. The new user will 

then contact their MITS administrator to let them know they will be entering in PRAFs and need the Prenatal 

Visit Role.  Instructions for setting up MITS Prenatal Visit Agent Roles can be found in Appendix A. 

Logging into the PRAF 2.0 Nurture Interface 
To access the PRAF 2.0 Nurture Website, visit: 

https://www.nurtureohio.com 

Leave MITS selected from the dropdown list when logging in. Use your MITS username and password to 

login.  If you unselect MITS, or fail to keep MITS selected will prevent you from logging in. Using your MITS 

username and password will allow you to share information with other users within your organization and to 

access the information they have entered. 

 

http://medicaid.ohio.gov/RESOURCES/PUBLICATIONS/MEDICAIDFORMS.ASPX
http://www.nurtureohio.com/
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Forgotten Username or Password 
If you have forgotten your username or password, contact your MITS administrator or go to 

http://www.ohmits.com/ and follow the link “Help Reset Password?”. Please do not use the “Forgot 

Password” link within the NurtureOhio application.  The “Forgot Password” link is for other users with more 

limited access (e.g., counties, MCPs, Home Health providers).   

 

Communicating Pregnancy and Related Needs  
This website and the form it creates is to be used for all pregnant Medicaid patients (managed care or fee for 

service) covered by Ohio Medicaid. The form serves three main purposes: 

1. notification of pregnancy, so that Medicaid coverage is not lost during pregnancy due to annual 

redetermination; 

 

2. notification of patient needs, so that the managed care plan can assist or remove barriers; and 

 

3. prescription and home health referral for progesterone (optional). 

 

http://www.ohmits.com/
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Walkthrough with Screen Shots 
After logging in, users will be taken to the Welcome Screen.  

The Welcome Screen 

The welcome screen allows users to perform or access multiple tasks, including: 

1. updating practice, prescriber, and user information by clicking on the User ID (shown as “Practice 

User1” below in this test version); 

 

2. entering new patient PRAF forms using the New Patient button; 

 

3. reviewing a list of previously entered patients identified by name, date added, user ID of staff who 

entered the information, and MCP; 

 

4. sorting the patient list by those which are completed or still in process; 

 

5. Note: Forms that are “In Process” may be edited. Completed forms have already been submitted to 

the patient’s county of residence and MCP (and to Home Health if this option was chosen). 

 

6. continuing or editing previous forms by clicking on Continue Form under “Action” when a form has the 

status of “In Process”; and 

 

7. downloading completed forms in PDF format or patient information in CSV format. 

The Welcome Screen 

 

 
 
 
 
 

 

  

2: Enter new patient 

information by 

clicking here. 

1: Edit user information, including adding 

practice sites and prescriber information. 

3: Previously 

entered patients 

5: Form status 

Note: Forms that are “In Process” may be 

added to and/or edited. Completed 

forms have been submitted to county 

and MCP (and to Home Health if this 

option was chosen). 

6: Complete 

Forms in process 

here. 

7: Download 

completed forms 

here. 

4: Sort patients 

by completion 

status here. 
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Updating, Adding, and Deleting Practice Information (the Edit User Screen) 

After clicking on the User ID on the Welcome Screen, users are able to edit information about their user 

account. On this screen, users can: 

1. edit user information; 

 

2. review, add, update, or remove practice information; 

 

3. review, add, update, or remove prescriber information; or 

 

4. return to the Welcome Screen after saving by clicking on Patients at the top of the screen. 

Adding new practices or prescribers allows information entered on this screen to be chosen from drop-down 

lists in other parts of the application. Once a practice is chosen from menus on these screens, the information 

will populate other portions of the form automatically. 

Notes: 

-Some information associated with your user ID will be inserted automatically by MITS. You will not be 

able to edit this information using this website. 

 

- Be sure to click the Save button at the bottom on this screen to save any changes you make on this 

screen or they will be lost. 
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1: Edit user information in these fields. You 

will not be able to edit any fields populated 

automatically from your MITS account. 

2 & 3: Use these dropdowns to review, add, 

update, or remove practices/prescribers. 

Note: Always remember to click the Save button to keep 

any changes you have made on this screen. 

4: Return to the Welcome Screen 

after saving by clicking here. 
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Adding New Patient Information (the PRAF Form screens) 

After clicking on the New Patient button on the Welcome Screen, users are able to enter information into the 

PRAF form. Users begin by confirming their user account and practice information. On the first screen that 

appears (Confirm Prescriber Details) users can: 

 select or add practice information; 

 

 select or add prescriber information (if you plan to use PRAF 2.0 for prescriptions or MCP-contracted 

home health referrals to Optum or OptionCare); and 

 

 edit or delete existing practices or prescribers. 

Notes: 

- Be sure to click the Save button that appears when adding a new or editing an existing practice or 

provider on this screen, or these changes will be lost. 

 

- If a practice chooses to use this website for home health referral, the referral will be processed 

automatically. However, the prescription must be printed and faxed to the appropriate pharmacy by the 

clinical staff.  

 
  

Use these dropdowns to select, update, or 

add a practice or prescriber. Users can also 

remove practices/prescribers with the 

delete button that appears after making a 

selection. 
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After clicking the Next button to get to the next screen, users will be able to: 

1. select the patient’s managed care plan; 

 

2. indicate whether the practice is an OPQC site; and 

 

3. enter the date of service. 

Note: 

From this screen on, you can click Save for Later to save any information you’ve entered so far without 

completing the form or sending the information to the county or the patient’s MCP. Such patients will 

appear as “In Process” on the Welcome Screen. 

 

 

  

The practice name and prescriber number 

will automatically populate based on your 

selections in the previous screens. 

Click Next to continue to the next screen 

once you’ve selected an MCP, identified 

whether the service took place at an OPQC 

site, and entered the date of service. 

Note: You can also save this patient’s 

information for later at this point. If you 

do, this patient will appear as an “in 

process” patient on the Welcome Screen. 

1: Select the patient’s managed care plan here. 

2 & 3: Indicate whether the 

practice is an OPQC site and 

add the date of service using 

these two boxes. 
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After clicking Next, you will be taken to a screen to confirm the address of the practice. These fields will 

automatically populate based on the selections you made from the practice drop down earlier. 

 Click Next if the information on this screen is correct. 

 

 If it is not, click Back twice to return to the screen where you can edit practice information. 

Note: 

Remember to click Save to save any edits you make to practice information. 

 

  

If this information is correct, click next. If it 

is not, go back two screens and correct it. 
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After clicking Next, you will be taken to a screen to enter several patient details. This information will notify 

the county and MCP of the pregnancy. The patient’s MMIS # must be entered at this time. Refer to page 1 if 

you have difficulty locating the MMIS #.  

 

 

(Full text of screen not included in image above.)  

Enter the patient’s MMIS #, found on their 

Medicaid card, here. A graphic illustrating 

where to locate these numbers on each 

type of MCP ID card can be found on page 

1 of this guide. 
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After clicking Next, you will be asked whether you would like to be contacted by the patient’s MCP, home 

health provider, and/or pharmacy regarding any urgent needs the patient may have. 

 By selecting Yes from the dropdown menu, you will be able to add the contact information for the 

person at the clinic you would like the managed care plan to follow-up with regarding the issues 

you’ve selected that the patient is experiencing. If the patient’s need is not included in the drop down, 

please select Other Needs from the menu and specify the particular patient need in the text box 

provided. 

 

  

If you select Yes here… 

…you can then select the issue(s) 

the patient needs assistance with. 

If you select Other Needs here, be sure to 

fill out the text box that will appear below. 
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After clicking Next, you will be asked whether or not the patient is a candidate for receiving progesterone. 

 By selecting Yes from the dropdown menu, you will be able to enter the reason and whether the 

patient was offered progesterone. These fields must be completed to provide OPQC and ODM with 

information needed to track success in increasing Progesterone use. 

 

After clicking Next, you will be asked to select either the specialty pharmacy contracted with the patient’s MCP 

or indicate that the patient is FFS.    

 

  

If you select Yes here… 

…you can then select why the patient could receive 

progesterone and whether it was offered. 
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After clicking Next, the following two screens ask for information regarding the patient’s first and second 

doses of progesterone. These screens include the date the doses will be administered, the kind of 

progesterone that will be used, how it will be administered, and whether it will be administered at home or in 

the practice’s offices. 

 

 

After clicking Next, this screen will 

repeat itself for the second dose, 

so pay attention to which dose is 

identified at the top of the screen. 
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After clicking Next on the screen for the second progesterone dose, you can enter information regarding any 

referrals for home health. 

  



Revised 6.21.17                                                                                                                                                              16 
 

After clicking Next, you will be asked to enter notes for the pharmacy on the following screen. 

 

  

Details regarding the prescriber will 

automatically populate based on your 

previous entries if you selected a prescriber 

earlier in the form. 
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After clicking Next, you will be asked to submit the form. Once you click Submit, this form will be shared, and 

the patient will appear as “Completed” on the welcome screen. If you were unable to complete any part of the 

form, you can click Save for Later instead and come back to this patient at another time.  This patient will 

appear as “In Process” on the Welcome Screen if you do.  Notification of the county and MCP, as well as the 

home health referral, will be delayed until the form has been submitted and is shown as “Completed”.  

 

Note: 

If you click Submit without having completed required parts of the form, you will be directed to the 

section you did not finish with the required field(s) highlighted in red. 

 

  

Use these buttons to either 

submit the completed form or 

save what you’ve entered 

thus far to complete later. 

If you click Submit without 

filling out required fields, they 

will appear in red for you to 

complete. 
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Appendix A:  MITS Prenatal Visit Agent Roles 

Getting Ready to use PRAF 2.0 within NurtureOhio—A step-by-step approach 

 

1.  Identify who the administrator is for your office/site.  This is generally someone who is 
involved in claims/billing. 

 

2. Identify who will be entering pregnancy notifications in the NurtureOhio system. 

 

3. Have them set up an account by Accessing the MITS Portal 
(https://portal.ohmits.com/public/Providers/tabid/43/Default.aspx)  
 
 

4. On the RIGHT side of the page find AGENT SETUP and click “Click here to setup your agent acct” 

 

 

https://portal.ohmits.com/public/Providers/tabid/43/Default.aspx
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5. Scroll to the bottom of the TERMS of SERVICE agreement. Check the YES box, Click AGREE 

 

 

 

6. Register as an agent by completely filling out the “Register as an Agent” section (entering 
your first and last name, email, user id and password).  

 

 Follow the User ID and Password guidance on the right-hand portion of the screen.   
 

 Click “Register”. 
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7. Upon successful registration you will receive a message to wait 30-minutes.  

 
 

8. Close your browser  

 
9. After the 30-minutes has elapsed go back to the site 

https://portal.ohmits.com/public/Providers/tabid/43/Default.aspx  

 
 

10. Click the LOGIN link  

 

https://portal.ohmits.com/public/Providers/tabid/43/Default.aspx
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11. Enter the credentials you created in step 6 and check the YES box  

 
 

12. Enter the verification code as requested to get to the next page  

 

   
13. On the next page click on MY INFORMATION 

 
 

14. On this page click CHALLENGE QUESTIONS  

 
 

15. Fill out the forgotten password challenge questions and click OK.  

 
16. Click SIGN OFF on the upper right hand side of the screen  

 
17. Create an email to your system administrator telling them you need the Prenatal Visit Agent Role to 

be assigned so that you can create Pregnancy Risk Assessment Forms (PRAF 2.0s) on the Nurture Ohio 
website for Ohio Medicaid.  In the email include the following information: 

a. MITS USER ID that you created in STEP 6 
b. Copy and Paste the TAX ID(s) that you need access to  

c. Send the email  
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18. Your system administrator will let you know when your access has been set up. 

19. You can now use your MITS ID to log into the Nurture Ohio website 
(https://www.nurtureohio.com/login).  

https://www.nurtureohio.com/login
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MITS Administrator Assignment of Prenatal Visit Role to non-Administrators 

After the potential user of the NurtureOhio system has created a username and password and logged 

into the system, the site’s MITS Administrator must assign the Prenatal Visit role to the Agent by 

doing the following: 

1. The Administrator logs into the MITs portal (shown in step 8). 

2. After an administrator logs into the MITs portal, select Account > agent maintenance. The 
below panel is displayed. 
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3. Click the “ I understand that I…" check box and the add agent button becomes active. 
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4. Click the add agent button and enter the User Name in the field 
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5. Scroll down on the Available Roles column, highlight the desired role “Prenatal Visit” and click 
the “<” button. The role show in the Assigned roles column. 
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6. Click the submit button to save. The “Agent Maintenance - Save was Successful” message displays. 

 

You are now set up to enter Notifications of Pregnancy (PRAFs) into the NurtureOhio PRAF 

2.0 system.   

Test your login on the MITS portal https://ssopro.mits.odjfs.state.oh.us/.  If the login is 

successful, you should not receive an error message.  After logging in, please make sure that 

you click on the “secure provider portal link”.  This may take you back to the log in screen.  If 

it does, enter your user name password again.  You should then see a blank screen. 

Please note, set up as a prenatal visit only allows limited access to the MITS portal.  If you 

only have the Prenatal Visit Agent Role and no other Agent Roles in MITS, you should not 

be able to access anything in the MITS portal.  Your MITS user name and password are solely 

for entering in pregnancy notifications into the Nurture Ohio website. 

https://ssopro.mits.odjfs.state.oh.us/
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Test your login on the NurtureOhio website (www.nurtureohio.com) by selecting MITS from the 

drop down menu and using your MITS user id and password.  If this is not successful, please check 

with your Administrator that the Prenatal Visit Role has been assigned. 

 

If the Prenatal Visit Role has been assigned and you are still unable to log in.  Please request your 

health system’s provider ID and tax ID from your MITS administrator and call the Provider Call Center 

at:  (800) 686-1516. 

 

 

 

 

 

 

http://www.nurtureohio.com/

