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Background

The Ohio Department of Medicaid (ODMpllaboratedvith Health Services Advisory Group, Inc.
(HSAG) to develp a Clinician Report Carthat displagindividual primary care&linicianinformation

on yourlinked Medicaid patienta nd o n y o u rlinkgd &edicaidgatientsfhé goal otthe
Clinician Report Cards to provide meaningful information to those who provide healthcare services in
an effort to improve qualitgf care and health outcomes. The report cards will be available to Medicaid
clinicians on the Medicaid Information Technology Syst@&MmTS) portalandwill continue to evolve

over time to include expanded metrics.

Overview

TheClinician ReporiCardmetrics were calculated usinganaged care and féer-service(FFS)
administrative data (enrollmeandclaims/encount@r This User Guidevill provideyou withdirection
and guidancemhow to interprethe Clinician ReporiCard metricsThe guide consists ddéur main
sections:

1 Medicaid Patient Characteristics and Total Cost of CareThis sectiordescribes the methods
and appropriate interpretation ot metrics presented on page 1 of@ieician ReporiCard,
such asrour Medicaid Patiest Bopulation StreamandYour Medicaid Patierst dotal Cost of
Care

1 Utilization and Cost: This section describes the methods and appropriate interpretation of the
metrics presented on page 2 of @lmician Report Card, such a&ur Medicaid Patierst 6
Average Cost per Yedor Emergency Department VisasdYour Medicaid Patiest Average
Nunber of Prescription Fillper Year

1 Condition Prevalence This section describes the methods and appropriate interpretation of the
metrics presented on page 3 of @lmician Report Card, such &dost Common Behavioral
Health Conditiongor Your MedicaidPatientsandMost Common Emergency Department Visit
Conditions for Your Medicaid Patients

1 Healthy Children, or Healthy Adults and Wo me n 6 s : Hhis settibnhdescribes the
methods and appropriate interpretation of the metrics presented on page 4lwfitken@eport
Card, each measure shows the percentage of members compared to the peer group average.

A Primary Care Clinician Report Card user guide fraduently asked questiodescumentill be

availableon t he Ohi o Depar t mathtip:/neelicaiMehd.gov/arovidedssaspw e b s i t
when the reports are posted on the MITS portal. Please direct any questions or comments about this
initiative to ReportCards@medicaid.ohio.gow by calling Provide Assistance at-800-686-1516.

Clinician Report Cards User Guide Pagel-1
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TheMedicaid Patient Characteristics and Total Cost of Cseetion (jage 1) of the&Clinician Report
Card presents the following metrics:

T Your Medicai d Patient § 6Agdastriloution ap hi ¢ s
1 Numberof Cliniciansin Your Peer 1 Population Streams

Group 1 Most Common Zip Codes
1 YourMedi cai dReRive Risknt s 0 « Total Cost of Care
Score

Figure2-1HClinician Rport Card Page 1

Medicaid Patient Characteristics and Total Cost of Care Ohlo

Your Medicaid Patients’ Demographics Your Medicaid Patients’ Relative Risk Score is 1.256*
Number of Medicaid Patients 54 ‘ -
Gender Distribution Female 57% Male 43% : erage Risk (1.0)
Low Risk Your Medicaid Patients High Risk

Number of Family Medicine Clinicians in Your Peer Group 3,527

Age Distribution Population Streams

<1 13 49 10-19 2044 45+ Your Medicaid
Year Years  Years Years Years Years Patients

5 —_—
s l:-e;::::;: .! A% 22% 4% 17% Chronic Behavioral Health PP—— Healthy

Condttions Conditions Reproductive Age  Adults/Children
Your Peer Group’s I sy
Medlonic Patisnts ..-- Lo s - @ @ @ @

Most Common Zip Codes Total Cost of Care for all Medicaid Healthcare Services
$5,000

53% of your Medicaid
[ patients reside in
43058

$4,000

17% of your Medicaid
patients reside in
43220

12% of your Medicaid
patients reside in
43235

7% of your Medicaid
patients reside in
43081

4% of your Medicaid
patients reside in
43214

$3,000 -

52,000 -

Average Cost per Year

$1,000

Clinicians In Your Peer Group

Report card includes fee-for-service and managed care patients and excludes dual eligible patients. All cost metrics are based on the amount paid only by Medicaid.

* Risk-adjustment for the Utilization and Cost metrics was performed using 3M™ Clinical Risk Grouping Software. Each clinician’s relative risk score was derived from their Medicaid patients’ unique risk
scores. Risk scores are based on 24 months of claims history with 6 months of claims run-out.

Clinician Report Cards User Guide Page2-1
State ofOhio OHSFY2018_Report Card User Guide_0618



MEDICAIFPATIENTOHARACTERISTICS ARDALCOST OEARI

YourMedicaid Patient€Demographics
Figure2-2HvourMedicaidt G A Sy GdaQ 5SY23INJ LKA OA&

Your Medicaid Patients’ Demographics
Number of Medicaid Patients 34
Gender Distribution Female 57% Male 43%

Number of Medicaid Patients

Medicaid mtientslinked to youfor the purposes of this report canidentified usingadministrative

data andh combinationof member choicandma n a g e d  caasigmmentilesasimiad to the
attributionmethodology employed for the @prehensive Primary Care Quarterlgg®rt However for

the Clinician Report Carghatientswerelinked to you only if theywere initially attributed to you using

the method described above anthéyhad a visit (claimith youduring the measureent period

Dual eligible patientsvereexcluded from this analysiét this time, patiats in the Bonatal intensive

care unit (NICU)are included; however, ODM may consider removing them from the analysis in future
report card releases.

You must have a minimum of 30 Medicaid patielim&ed to youin order to receive a report card.

GenderDistribution
Patient gender was determined through administrative Tla¢agender distribution displayed in the
Clinician ReporiCard is only for youMedicaidpatients. A comparison to peer groups is not presented.

Number of Clinicians in Your Pe@roup

Figure2-3HNumberof Clinicians in Your Peer Group

Number of Family Medicine Clinicians in Your Peer Group 3,527

To standardize practice type definitions and create comparison gyawpsere categorizedsone of
the following practice types

1 Pediatrician Practice: More than 85 percent of the Medicaid patidimked to you were less
than 18 years of age.

1 Adult Medicine Practice: More than 90 percent of the Medicaid patidimkedto you were 18
years of age or older.

1 Family Practice: You did not meet theriteria for the other practice types.

Your peer group is defined as all primary caliaicians in Ohio eligible to receive @linician Report
Card within your practice type.

Clinician Report Cards User Guide Page2-2
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Your Medicaid Patients’ Relative Risk Score is 1.256™

Average Risk (1.0)

Low Risk Your Medicaid Patients High Risk

The relatve risk score for your Medicaid patiemovides a measure of the expected cost/utilization of
Medicaid patientéinked to you, relative to the cost/utilization for ameaagepatientlinked to aclinician

in the samgpeer group Patientrisk scoresvereii n o r ma | i z eisk écore af 1.00Misveragea forr
your peer group A patient with a risk scerbelow 1.000 means the patient is at lower risk of requiring
healhcareservicesand so the annual cost of care for this patient is expected to be less than average.
Converselya patient with a risk score above 1.000 means the paasrd higher risk of requiring
healthcareserviceswith the result that the annuadst of care is expected to be greater than average.

For example, @atient with a risk score of 1.100 is projected to ifealthcareosts and utilization

totaling 10percentmore than an average patient (with a risk score of 1.000). A patient with a risk score
of 0.800 is projected to incinealthcarecosts and utilization totaling only &rcentof the average

patient (with a risk score of 1.000).

The risk score is usdd adjust the cost and utilization figures reported in the Clinician Report Card.
This adjusts for clinicians who$ieked patients are at higher risk of incurring healthcare
costs/utilization than the average. The cost and utilization figures refladtad report are adjusted by
dividing by the total costs/utilization figures for your patients by your relative risk score.

Risk adjustment for the Utilization and Cost metrics was performed usifyf 8\Vnical Risk Grouping
Software?* Theriskscoe was calcul ated based on each patie
health conditions using4 months of claims history with 6 months of claims-our

213M is a trademark of 3M Company.
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Age Distribution
Figure2-5H\ge Distribution

<9 1-3 4.4 10-19 20-44 45+
Year Years Years Years Years Years

Your Medicaid
Patients 2% % 1%

Your Peer Group's
Medicaid Patients 18%

The age distributiofigure presents the percentage of your Medicaid patients in each age catggory
well asthe percentage of your peer gréipedicaid patients in each age category. Age distributions

arepresentedccording tgeer grougas described below:

1 Pediatric Practice patientage catg or i e s a-B years, 4 yegrs, @2 years] 138
year s, yearsad O19
1 Adult Medicine Practice patient age categories af#&8 years, 185 years, 2@5 years, 3615

years, 4665 yeas , a rnyears Ol&. 6
1 Family Practicepatient age categories are <1 yea8, ylears, 49 years, 1619 years, 2814
years, and 045 years ol d.

Themt | eatetobbgthsused o i denti fy the patientds age

Popuation Streams
Figure2-6HPopulation Streams

Population Streams

Patints & Lo

Chronic Behavioral Health Women of Healthy
Conditions Conditions Reproductive Age Adults/Children

Pagez-4
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The Population Streanfigiure presents the percentage of your Medicaid patients in each foluthe
populationstreamsduring the measurement periadomen ofReproductive Age, Behavioral Health,
Chronic Conditions, and Healthy Adults/Childrédditionally, thepercentage of Medicaidatientsin
each of the four popuii@n streams of yourger grougs presented

Population Streams and condition prevalenaeiermined using the Agency for Healthcare Research
and Qual ityo0 s-lefelihRaDC@assificasonsnSgftware (CCS) classification syste86
maps approximately 70,000 International Statistical Classification of Diseases, Tenth RevisidQ)ICD
diagnosis codes (and approximately 14,000-48iagnosis codes) into mutually exclusive and
clinically meaningful categories.

Population Streams are mutually exclusive (i.e., a patient can only be grouped into one stream) and are
determined using a diarchical algorithm developed by ODMth thegoal of organizing pragms
around population health

Most Common Zip Codes
Figure2-7HMost Common Zip Codes

Most Common Zip Codes

53% of your Medicald

patients reside in

43058
17% of your Medicaid

patients resice in

43220
12% of your Medicaid

patients reside in

43235

7% of your Medicald
patients resice in
43081

4% of your Medicald
patients reside in

43214

The Most Common Zip Coddigure presents the five zip codes in which your Medicaid patients most
commonly residebased on the latest demographic data available at the time the report was produced
Pat i ent sweredetepnineddhdoegh administrative data andfiteemost commorzip codes

for your patientsareshade orange
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Total Cost of Care
Figure2-8H otal Cost of Caréor all Medicaid Healthcare Services

Total Cost of Care for all Medicaid Healthcare Services

$5,000

$4,000

$3,000

$2,000

Average Cost per Year

$1,000

50

Clinicians In Your Peer Group

The Total Cost of Carkgure presents the average cost per yeamoir Medicaid patientgdark blue

box with white font).The light blue area consists of vertical lines represeitie@verage cost per year
of Medicaid patients for each of tiBnicians in your peer groufwithin the distributiorof clinicians in
your peer graip, the average cost per yearyour Medicaid patients is indicated by the orange vertical
line.

The total cost of careascalculated eross all categories of service and risk adjusieldlitional
information on the risk scores can be fountihe subsection titled fAYour

Clinician Report Cards User Guide Page2-6
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TheUtilization and Cossection (Page 2) of thélinician ReporiCard presents the following metrics:

9 Number and Cost of ED Visits
1 Number and Cost dhpatientAdmissiors
1 Number and Cost of Prescriptions

All cost and utilization metrics have been risk adjusted.
Figure3-1HClinician Reportard Page 2

-
izt Oh
Utilization and Cost a1,
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Clinicians In Your Peer Group Clinicians In Your Peer Group
Utilization and Cost metrics are risk-adjusted using the clinician’s relative risk score.
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Number and Cosof ED Visits

Number of ED Visits
Figure3-2HNumberof ED Visits

ED Visits
Average Number of ED Visits
per Year
(=1
&

Clinicians In Your Peer Group

The Number of ED Visitéigure presents the average number of ED visitspagientper yearfor your
Medicaid patients (dark blue box witvhite font) The grey area consists of vertical lines representing
theaveragenumber of EDvisits perpatient for eaclelinicianin your peer groupVithin the distribution
of clinicians in your peer group, the averagenber of visitger year for youMedicaid patients is
indicated by the orange vertical line.

Multiple ED visits on the same date count as one visitEDdisits resulting in an inpatieatimission
were excluded

Average Cost for ED Visits
Figure3-3HCost of ED Visits

$5.000

$4,000

3,000

$2,000

for ED Visits

$1,000

ED Visits
Average Cost per Year

S0
Clinicians In Your Peer Group

The Cost of ED Visits figure presents the ageraost pepatientper year folED visitsfor your

Medicaid patients (dark blue box with white forithe grey area consists of vertical lines representing
theaverage cosif ED visitsper patient for eaclelinicianin your peer groupVithin the distribution of
clinicians in your peer group, the average cost per year for your Medicaid patients igthbictte
orange vertical line.

ED visits resulting in an inpatieatinissionwere excluded

Clinician Report Cards User Guide Page3-2
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Number and Cost of InpatienAdmissiors

Number of Inpatient Admissions

Figure3-4HNumberof Inpatient Admissiors

0.25

0.20 4

Your Medicaid Patients
had an Ay

0154 Inpatient A

0.10

Admissions per Year

0.056

Inpatient Admissions
Average Number of Inpatient

0,00

Clinicians In Your Peer Group

The Number of Inpatient Admissions figure presents the averageenafibpatientadmissios per
patientper yeairfor your Medicaid patients (dark blue box with white font). The light blue area consists
of vertical lines representirtheaverage number afipatientadmissios perpatient for eaclelinicianin

your peer groupWithin the distribution of clinicians ingur peer group, the average number of
admissionger year for your Medicaid patients is ind&eé by the orange vertical line

Average Cost for Inpatient Admissions

Figure3-5HCost of InpatientAdmissiors

$3,000

$2,000

$1,000

Inpatient Admissions
Average Gost per Year
for Inpatient Admissions

30

Clinicians In Your Peer Group

The Cost of Inpatient Admissions figure presents the ave@geermpatientper year foinpatient
admissios for yourMedicaid patient¢dark blue box with white font). The light blue areasists of
vertical lines representintge average cost ahpatientadmissios perpatient peclinicianin your peer
group.Within the distribution of clinicians in your peer group, the average cost per year for your
Medicaid patients is inditad by theorange vertical line

Clinician Report Cards User Guide Page3-3
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Number and Cost of Prescriptions

Number of Prescriptioffills
Figure3-6HNumber of PrescriptionFills

10.00 4

oo
=
=]

6.00 +

Fillz per Year

4.00 +

2004

Pharmacy
Average Number of Prescriptions

0.00
Clinicians In Your Peer Group

The Number oPrescriptiorFillsfigure presents the average numberrefpriptionfill s perpatientper
yearfor your Medicaid patients (dark blue box with white forithe light orange area consists of
vertical lines representintge average number of prescripti@hs perpatient for each cliniciam your
peer groupWithin the distribution of clinicians in your peer grotipe average number of prescription
fill sper year for your Medicaid patients is inda by the dark orange vertical line

Average Cost for Prescriptions
Figure3-7HCostof Prescriptions

400 -

$300

$200 -

Pharmacy
Average Cost per Year
for Prescription Fills

F1004

50
Clinicians In Your Peer Group

The Cost oPrescriptiongigure presents the average cost patientper yearof prescriptiongor your
Medicaid patients (dark blue box with white forithe light orange area consists of vertical lines
representig theaverage cosif prescriptions pepatient for eaclelinician in your peer group/ithin

the distribution of clinicians in your peer group, the average cost per year for your Medicaid patients is
indicated by the dark orange vertical line.
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The Condition Prevalencseection (Page 3) of thélinician ReporiCard presents the following metrics:

Chronic and Behaviordealth Condition Prevalence

Most Common Chronic Conditions for Your Medicaid Patients

Most Common Behavioral Health Conditions for Your Medicaid Patients
Most Common Emergency Department Visits for Your Medicaid Patients
Most Common Inpatient Adission Condition$or Your Medicaid Rtients

Figure4-1HClinician Reportard Page 3

= =2 =4 4

Condition Prevalence Ohio

Dapartment of Medicaid

i R S,

Chronic and Behavioral Health Condition Prevalence

Behavioral

Chrare Health Chvonic et

Your Medicaid Condition(s) Condition(s) _ Condition(s) Condition(s)

Patlents 25% 40% 25% 25% 25%
10% have no Chronic or Behavioral Health Conditions 5% have no Chronic or Behavioral Health Conditions

Most Common Chronic Conditions Most Common Behavioral Health Conditions
for Your Medicaid Patients for Your Medicaid Patients
Your Medicaid Your Medicaid
Patients Patients

Any Behavioral Health Condition 25% 27% Mood Disorders. 10% 11%
COPD 14% 15% Attention/Conduct Disorders 9% 8%
Asthma 12% 1% Anxiety Disorders 7% 10%
Hypertension 12% 12% Substance-Related Disorders 3% 5%
Diabetes Mellitus 1% 14% Developmental Disorders 2% 4%
Most Common Emergency Department Visit Conditions Most Common Inpatient Admission Conditions
for Your Medicaid Patients for Your Medicaid Patients
25% 25%
20% 20%

= 15%
8 12% 119
&

Percent

10%

8%

5%

0%

Acute Urinary Tract Abdominal Anxiety Headache Mood Labor and ‘Spondylosis Diabetes Obstetric
Bronchitis and Infections Pain Disorders Disorders Delivery Mellitus Disorder/
URIs

Procedure

Your Medicaid Patients [l Your Peer Group's Medicaid Patients

Clinician Report Cards User Guide Paged-1
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Chronic and Behaviordflealth ConditionsPrevalence

Figure4-2HChronic and Behavioral Health ConditioRsevalence

Behavioral Behavioral
Chronic Chronic
Condition(s) ) Condition(s) eaky
Your Medicaid Condition(s) Condition(s)
Patients 25% 40% 25% 25% 45% 25%

10% have no Chronic or Behavioral Health Conditions. 5% have no Chronic or Behavioral Health Conditions

The Chronic and Behavioral Health Conditions Prevalence figure presents thet@gecof your
Medicaid mtients withevidence of 1pnly a dhironicmedicalcondition(s), 2) only a kehavioralhealth
condition(s), and3) both chronicmedicalandbehavioralhealthconditions.Additionally, the percentage
of your Medicaid ptients witltout achronic orbehavioralhealthcondition is also presented. The same
percentages are presented for your peer group.

Condition prevalence is determined usingRI@6s CCS <cl assi fication syst
sectionsand isunrelated to the derivation of ti®pulation Streamd herefore, therenay be
differences between the condition prevalence and the Population Streams

Most Common Chronic Conditions

FHgure 4-3HMost Common Chronic Conditions

Your Medicaid
Patients

Any Behavioral Health Condition 25% 27%
COPD 14% 15%

Asthma 12% 11%

Hypertension 12% 12%

Diabetes Mellitus 1% 14%

TheMost Common Chronic Conditiorigure presents the top five most common chronic conditions for
your Medicaidpatients along with the percentage péhtientswith each condition (orange column). For
those same five conditions, the figure also displays the percentpggesftswith each conditiondr

your peer group (blue column)

Condition prevalence is deter mine desarsedingovAHRQO s
sections)and is not restricted to the Population Streams hierarchical algorithm. In this table, behavioral
health conditions are grouped under a single condition fieg Behavioral Health Conditio0 A

breakout of behavioral healtonditions is presented in tiost Common Behavioral Health

Conditionstable (described below).

Clinician Report Cards User Guide Page4-2
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Most Common Behavioral Health Conditions

Figure4-4HMost Common Behavioral Health Conditions

Your Medicaid
Patients

Mood Disorders 10% 11%
Attention/Conduct Disorders 9% 8%
Anxiety Disorders 7% 10%
Substance-Related Disorders 3% 5%
Developmental Disorders 2% 4%

TheMost Comma Behavioral Health Conditions figure presents the top five most corBeloawvioral
Health Conditiongor your Medicaidpatients along with the percentage pédtientswith eachcondition
(orange columh Forthose same five condition$etfigure also displays the percentag@atientswith
each condition for your peer group (blue column).

Most Common Emergency Department Vislbnditionsfor Your Medicaid Patients

Figure4-5HMost Common Emgency Department Visi€Conditiors

25%
20%
= 15%
0,
g 12% 49
a 10% 5 8%
i 5% 6% 5%
o o,
5% 4% 39 4%
0% Ijl—m
Acute Urinary Tract Abdominal Anxiety Headache
Bronchitis and Infections Pain Disorders
URIs

TheMost Common ED Visits figure presents the top five most comBDrvisit primary diagnose®r
your Medicaidpatients along with the percentage pétientswith each diagnosis category (orange
bars). For those sanfiee categories, the figure also displays the percentagat@ntswith each
diagnoss for your peer group (blue bars)

ED visit primary diagnosesered et er mi ned u s i-lavglCOSEl&<fidasion systemg | e
Comparative analysis was performed on raw values; values presented in the report card are rounded for
presentation purposes only.
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Most Common Inpatient Admissiofonditions for Your Medicaid Patients

Figure4-6HMost Common Inpatient Admissio&onditions

25%

20%

17%

15%

Percent

10%

5%
0%
Mood Labor and Spondylosis Diabetes Obstetric
Disorders Delivery Mellitus Disorder/
Procedure

TheMost Commoninpatient AdmissiorConditionsfigure presents the tofive most commonnpatient
conditionsfor your Medicaidpatients along with the percentage pétientswith each conditiorforange

bars). For those same five conditignise figure also displays the percentagpaifentswith each
conditionfor your peer group (blue bars

Primary diagnoseswrered et er mi ned u s i-lavgl C@SHRIIificationssystei@omparative

analysis was performed on raw values; values presented in the report card are rounded for presentation
purposes only.

Clinician Report Cards User Guide Paged-4
State ofOhio OHSFY2018_Report Card User Guide_0618



- Department of
Ohio ‘ Medicaid

5.1 St Keé / KAt RNBY YR FISH (1IKS

Page 4 bthe Clinician Report Cargresents measures related to child and adult health and will differ
depending on whether you were categorized as a Pediatrician Practice, Adult Medicine Practice, or
Family Practice.

Figure 51t Clinician Report Card Page 4

Pediatrician

Practice

. Adul t sd6 AccdqgiAdul tsd Access to
— \Ié\llresltlfglll\ﬁo\rllltshltssol?lfng — Preventive/Ambulatory, = Preventive/Ambulatory
Health Services Health Services

Well-Child Visits in the
= Third, Fourth, Fifth, anc
Sixth Years of Life

Adult BM| Assessment

Adult BM| Assessment

— Cidsci)tlsescent WelCare —| Breast Cancer Screening [~ Breast Cancer Screening

eight Assessment and
| Counseling for | Cervical Cancer | Cervical Cancer
Children/Adolescents Screening Screening

BMI Percentile
For theperformance measurestga may not be presented formkasures because there is not enough
of your Medicaid patients who meet the measure criteria. In tydetve a rate reported fibrese
measures, you need to have at least 30 patients imgasure numerator. Figure25s an example of

the display on page 4 if you did not meet the criteria.

Figure 52t Measure Did Not Meet Criteria Example

Adult BMI Assessment (ABA)

Rates are not presented for this measure because not enough of your
Medicaid patients met the measure criteria.
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Healthy Children
Figure 53t Healthy ChildrerClinician Report Card Page 4
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