Ohi
Department of Medicaid

Dear Trading Partners,

The Ohio Department of Medicaid (ODM) is pursuing improvements to our current infrastructure as it relates to all EDI
transactions. Over the past few weeks ODM has been sending communications on a regular basis to ensure that all
trading partners are aware of these changes.

The change to Production connectivity for EDI transactions will take place on December 8, 2019.

The week of December 2, 2019 starting at 8:00 AM through December 6, 2019 ending at 5:00 PM trading partners may
test connectivity to the new URLs and hostnames for the production region. This is for connectivity testing ONLY.

NOTE: Production files meant for adjudication during that week will still need to be sent in the same manner as you
do today.

Production
https://mft.oxisaas.com/oxifilegateway

Web-based User Interface (HTTPS) (The first time you connect to the URL, you may need to wait
for the application to load. You may also need to refresh your
browser to connect.)

SFTP Interface sftp.mft.oxisaas.com:2222

Production Real-Time Services

SOAP https://hde.oxisaas.com/OXiHDEServices/v1.0

MIME https://hde.oxisaas.com/OXiHDEServicesMIME/v1.0

There are no changes to your User ID or Passwords.

New User Manuals for the HTTPS and SFTP connections have been posted to this website:
https://medicaid.ohio.gov/Provider/Billing/TradingPartners/HPVendorinformation

New User Manual and new WSDL have been posted here for those who use the Real-time service:
https://medicaid.ohio.gov/Provider/Billing/TradingPartners . See the links with bullet titled ‘CORE Connectivity
Information’.

During internal testing ODM identified several issues that do not cause a file to fail compliance today but will cause
failure after this upgrade. Please take the time to send test files for all lines of business. The list of compliance issues
found has been sent in previous communications and can also be found in the original announcement found here:
https://medicaid.ohio.gov/Provider/Billing/TradingPartners

If you have any questions about this notification, please contact the EDI Support team at 1-844-324-7089 or by email at
OhioMCD-EDI-Support@dxc.com .
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