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Notice of Nondiscrimination

The Ohio Department of Medicaid (ODM) complies with applicable state and Federal civil rights laws and does not
discriminate on the basis of age, race, color, religion, sex, national origin, ancestry, disability, veteran status, sexual
orientation, military status and genetic information. Individuals eligible for, receiving services from, or benefiting from
programs funded through the Ohio Department of Medicaid are protected by various laws, regulations, rules and policies
against unlawful discrimination.

ODM:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Ohio Department of Medicaid’s consumer hotline at 1(800) 324-8680.

If you believe that ODM has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability or sex, you can file a grievance with:

Brian K. Coston, Civil Rights Coordinator

P.O. Box 182709

Columbus, Ohio 43218-2709

614-995-9981/TTY 711, Fax 1-614-644-1434

Email: ODM_EmployeeRelations@medicaid.ohio.gov. If you need help filing a grievance, Brian K. Coston, Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-324-8680. (TTY:
711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-800-324-8680. (TTY:
711).

Chinese: 17 * dIFREEFHERE TS - IR EESTE S TRBIIRTS - 557 1-800-324-8680 (TTY: 711) .

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-
800-324-8680. (TTY: 711).

Arabic: sz sk ;131 Sl cam s 136 5 100E 8¢ il a0 1auilp 38 100§ 5088 iy Ol ol I Iaad) <o e, 1-800-324-8680. (TTY:
711).

Pennsylvanian Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr
helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-800-324-8680. (TTY: 711).

Russian: BHUMAHWE: Ecnun Bbl roBopuTe Ha pycCKoM si3blke, TO BaM JOCTYNHbI 6ecnnaTHble ycnyru nepeeoga. 3soHute 1-800-324-8680.
(Tenetain: 711).

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-800-324-8680.
(TTY: 712).

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vy hd trer ngdn ngir mién phi danh cho ban. Goi s& 1-800-324-8680. (TTY: 711).

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-324-8680.
(TTY: 711).
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Korean: =2|: et S AIEotAl= B2, A0 X & AHIAS RS2 01Eota += QLS LICH 1-800-324-8680 (TTY: 711)
x

[talian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1-
800-324-8680. (TTY: 711).

Japanese: VEEHIH : AARGEZFEINL GG, BEOSFHEEL ZHHWZZ10 £7, 1-800-324-8680 (TTY:711) %
T, BEIHICTIHEELI 0,

Dutch: AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel: 1-800-324-8680. (TTY: 711).

Ukranian; YBATA! AkLo Bi po3MOBSIETE YKPAIHCHKOK MOBO, BI MOXKETE 3BEPHYTUCS 40 BE3KOLITOBHOI CRy01 MOBHOI MiATPUMKM.
TenedoHyiTe 3a Homepom 1-800-324-8680. (tenetann: 711).

Romanian: ATENTIE: Daca vorbiti limba roména, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la 1-800-324-8680.
(TTY: 711).

Somali: DIGTOONI: Haddii aad ku hadasho Af Soomaali, adeegyada caawimada lugadda, oo lacag
la'aan ah, ayaa laguu heli karaa adiga. Wac 1-800-324-8680. (TTY: 711).

Nepali: 1ITeT igaTUgTRT; TaTS01 2913 S16AU789 872 TUTS0T sTeT<cIcl HTST TETIT >ATE@ TieT:Bubsh @IHT IUIEET 9 |
It aTeu g4 1-800-324-8680 (i@icars: 711) |
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