


Heightened Scrutiny Summary of Findings

Setting Information

Name of Setting: Consumer Support Services #2

Address: 2416 Sunset Ave, Clark County, OH

Type of Setting: Residential 4-person Group Home

HS Category: Settings are on the grounds of a publicly operated ICF/1ID

Date Submitted: October 2017 _

Brief Description of Setting: One 4-person group home located on the cul-de-sac on the grounds of a
publicly operated ICF/ID.

Support Submitted by the State to Demonstrate Setting’s Progress in Overcoming the Institutional
Presumiption '

The state confirmed that there is no interconnectedness {i.e. administrative functions, personnel)
between the publicly-operated ICF/IID and the setting in question. '

Each individual has his/her own bedreom, which is decorated according to the individual’s unique
preferences. -

There are two bathrooms (one shared by 2 women; the other shared by 2 men), also decorated
' according to the tastes of the individuais sharing each bathroom.

The home does not share management or staff with a second home in the cul-de-sac that is operated
by the same provider. A third group home is located in the cul-de-sac, but is operated by a different
provider, : :

The personal interests of each individual living in the setting are reflected in their daily routines.

Transportation into the community is offered by the provider. The residents also have family
members in the community who help facilitate transportation.

The provider has recently restructured its service provision model by adding a home manager to gach
setting location (rather than being assigned regionally) to allow for more timely responses o
supporting external activities, schedules and services based on each person’s unique needs and
preferences to assure they are engaging in the broader community to the degree outlined in each
individual’s person-centered service plan.

State compiled the following evidence to demonstrate the setting is integrated in and supports full
access into the community by the individuals: on-site evaluation tool {including observations of
interactions, and interviews with staff and guardians); photos of the interior of the setting and
surrounding area; statements of support from legal guardians, local businesses and members of the
community; staff training records that incorporate reviews of individuat rights, person- centered
planning, community integration and promoting individual choice.

Initial Determination

Evidentiary Package requires additional information before a final decision can be made.

Additional Information Requested To Confirm Setting Is Compliant with the Federal HCBS Settings
Criteria and has Overcome any Institutional Presumption:

CMS requests the State of Ohio provide the following:




Additional Information Requested To Confirm Setting Is Compliant with the Federal HCBS Settings
Criteria and has Overcome any Institutional Presumption:

Attestation from the state through the review of person-centered service pians and/or
interviews with individuals residing in the setting that the setting is selected by the individual
from among a variety of setting options including non-disability specific settings [42CFR
441.30L{cH4}(ii}).

Dhio Response:
tn Ohio, presenting choice of service setting is the responsibility of the county board of

devetopmental disabilities through the person-centered planning process. It is not the
responsibifity of the agency provider, Consumer Support Services, The Ohlo Department of
Developmental Disabilities monitors compliance with this requirement through the county
board accreditation process outlined in Ohio Administrative Code 5123:2-1-02 {P).
statewide compliance in this area is reviewed guarterly with the Ohio Department of
Medicaid during regularly scheduled reviews of all waiver-related performance measures.

CMS agrees that the state response is sufficient.

Confirmation through a review of person-centered service plans and/or interviews with
the individuals that the individuals had a choice in selecting their non-residential service
providers {42 CFR 441.301(c){4}{v)], and that the individuals have opportunities to seek
employment and work in competitive integrated settings [42CFR 441.301{cH{4)(i}).

Chio Respome
ln Ohio, presenting choice of service setting is the respons;bmty of the county board of

developmental disabilities through the person-centered planning process. ILis not the
responsibility of the agency provider, Consumer Support Services. The Ohio Department of
Developmental Disabilities monitors compliance with this requirement through the county
board accreditation process outlined in Ghio Administrative Code 5123:2-1-02 (P).
Statewide compliance in this area is reviewed guarterly with the Chic Department of
Medicaid during regularly scheduled reviews of all waiver-related performance measures.

it was clear, however, through guardian input, that each individual was afforded the
option to seek employment and work in competitive integrated settings. At this time, each
of the Individuals have chosen not to seek employment.

CMS agrees that the state response is sufficient.

Confirmation through both review of the provider policies as well as via
observational data collected by the state during the onsite visit that:
o Individuals’ units have lockable entrance doors, with appropriate staff having
keys to doors [42 CFR 441.301{c){4X{vi)(B)(1)].
o Individuals have access to food at any time [42 CFR 441.301(c}{(4)(vi}{C)} and
are able to have visitors of their choosing at any time [42 CFR
441.301(c)(4)(yi){D)] .




Additional Information Requested To Confirm Setting Is Compliant with the Federal HCBS Settings
Criteria and has Overcome any Institutional Presumption:

Ohio Response:
The state confirmed during the en-site review and through interviews with staff that the

home has lockable entrance doors. Staff are available in the hame 24 hours/day. As a
result, staff are not assighed keys to the home. The state also confirmed through the on-
site review that individuals have access to food and visitors at any time.

CMS agrees that the state response is sufficient.

s Verification through the person-centered plans and provider records that public
transportation options were offered to all individuals, and clarification that all individuals
either declined public transportation opticns or have modifications outlining why public
transportation is not a suitable option [42 CFR 441.301(cHa)i) & 42 CFR

441.301(e){4}viINC].

Qhie Response:

The state confirmed during the onsite review, as well as through quarterly reports provided
by the agency provider that individuals were given the option of using puhlic
transportation. At this time, the individuals prefer to continue to receive transportation
services through the provider agency and natural supports, i lieu of using public

transportation.

CMS agrees that the state response is sufficient.




Ohio Department of Medicaid
7 HEIGHTENED SCRUTINY EVIDENCE PACKAGE

Setting Information

Provider's Name
Consumer Support Services (CSS) - Setting #2

Location of the Setting Type of Setting Number of Individuals Served at the Setting
Clark County, Ohio Residential : 4
Waiver Services Being Provided at the Setting
Homemaker/Personal Care, Transportation

Heightened Scrutiny Prong

. Prong 1: Setting is in a publicly or privately operated facility that provides inpatient institutional treatment.
il Prong 2: Setting is in a building on the grounds of, or adjacent to, a public institution.

Il Prong 3: Setting has the effect of isolating individuals from the broader community.

Recommendation

As required by 42 CFR 441.301 {c}) (5}, the State of Ohio submits this request for heightened scrutiny review for
the setting identified above. The State has compiled evidence that the setting is integrated and supports full
access of individuals to the greater community, is selected by the individual from among disability and non-
disability-specific settings, ensures individual rights, and promotes individual initiative, autonomy, choice, and
independence.

Section One
On Site Visit Observation

Date(s) Conducted State Agency that Conducted the On-Site Visit '
5/16/16 Ohio Department of Develepmental Disabilities

Description of the Setting

The setting is a 4-person home that is located on a cul-de-sac on the grounds of a publicly-operated intermediate care facility for individuals with
intellectual disabilities (ICF). The ICF is operated by the Clark County Board of Developmental Disabilities. The operation of 2416 Sunset Avenue
is separate and distinct from the ICF. C5Sis not affiliated with, nor does it share any administrative functions or personnel with the Clark County
Board of Developmental Disabilities. There is no financial relationship between the ICF and this waiver setting.

Also located on the cul-de-sac are two other 4-person homes in which people enrolled in HCBS waivers reside. One home is operated by the
same provider, These two homes do not share management or staff. They operate independently of one another. The third home is operated
by a different provider.

The entrance is located off a residential street. There are no gates or signage that distinguish it from nearby settings. The home is located down
a long driveway and is not visible from the street. The back yard of the home is adjacent to other homes in the neighborhood. There is a chain
link fence that divides the property from adjacent homes. However, this is consistent with fencing around other private homes in the area.

The intertor of the home is nicely decorated and reflects the personal interest/style of the four people who reside there. Each person has
his/her own bedroom. The décor of every room is unigue, as chosen by the person who uses it.

Two women share a bathroom and two men share another bathroom. The bathrooms are located in the vicinity of their bedrooms and are also
decorated to match the tastes of the people who use them. The bathrooms are accessible and are equipped with shower curtains and doors to
ensure privacy. A third bathroom is located in an office that is used by staff. Medications and confidential files are stored in this area.
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Section Two
Community Integration Observations and Input from Individuals, Family Members/Guardians, and Staff

During the site visit, two personnel from DODD had the opportunity to observe the two men and two women
who reside in the setting and the interactions that occurred with the two staff on duty. Due to limited
communication skills, the individuals were unable to participate in interviews with state personnel. One of
the women is deaf with limited signing capability. Staff were familiar with sign language and able to
communicate basic signs effectively with her, The other woman also has limited communication skills.
However, staff were able to describe how she is able to make choices when presented two options. She
makes her wishes known by puiling the preferred object toward her and pushing the other object away.

Only one person in the home routinely uses the telephone. He does so to communicate with his brother.

The personal interests of each person are reflected in their daily routines. Three people attend the same day
program. One person attends day program at a different location. After dinner, the people living in the
home each engaged in different activities of their choosing.

The people who live in the home require a moderate level of assistance with mobility, communication, and
personal care. They are unable to access public transpdrtation or to travel independently throughout the
community. However, they have access to transportation through their provider and through unpaid
supports. All four individuals have very involved family members who both visit the home routinely and who
assist the individuals with community access. Three of the individuals’ mothers are their legal guardians. A
brother of the fourth person is his legal guardian.

Responses from interviews revealed open lines of communication exist between the county board service
and support administrator, the residential provider, the day program provider, and family members. The
close team collaboration apparent in this setting ensures people have access to meaningful, _
community-based activities. For example, one woman enjoys going to coffee shops, one gentlemen prefers
going places to spend time with animals, and a third enjoys basketball and has recently joined a team. The
fourth person prefers to spend most of her time at home. This choice is also respected by her team.

Interviews with two staff revealed information about restructuring recently completed by the provider
agency in an effort to enhance their person-centered approach to service delivery. A home manager is now
assigned to each setting location, rather than being assigned regionally. This arrangement has resulted in
more timely modifications to plans and services to meet each person’s needs.

Each of the four people residing in the home has a family member appointed as legal guardian. 2 guardians
are mothers. One guardian is a sibling. One person's mother and sibling serve as co-guardians. All guardians
have expressed satisfaction with the setting and the supports provided. None would recommend changes.
All expressed a willingness to share additional information, if needed.

CSS submitted letters of support from additional community members who are familiar with the individuals
who reside at the setting. One is from a neighbor. Two letters are from employees of Walmart who know
the individuals. One is from an employee of a local fast food restaurant.
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Section Four
Public Comments Summary

Public Comment Period
Tuesday, July 25 — Wednesday, August 23, 2017

Summary of Public Comments Received

Public input received will be incorporated at the conclusion of the public comment period.
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