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Welcome

•Introduction
•Training materials



Agenda

•Key information for 
submitting COB claims

•Medicare Crossover 
Claims Example

•Third Party Liability 
Claims (TPL) Example

•Medicare Part C 
Example



•Medicare other payer adjustment reason codes 
(ARCs) , ARC amounts, CAS (ARC) code group 
type and paid amounts must be reported at the 
detail level.

• Commercial insurance other payer ARCs, ARC 
amounts, ARC code group type and paid amounts 
must be submitted at the detail level,  unless the 
payer only adjudicated and issued the information 
at the header.  Payers typically adjudicate 
professional claims at the detail level.

Key Information for COB Claims



• Each payer must balance to the billed amount for 
each detail on the claim.  

• Each payer must balance to the total billed 
amount on the claim.

• The payments must balance for each payer at 
claim and detail level.

Key Information for COB Claims



• Balancing
• The sum of the ARC amounts on the line detail plus 

the line detail payment by the payer must equal 
the billed charge on the detail line.

• The sum of the ARC amounts for all the detail lines 
plus the sum of the ARC amounts on the header 
plus the claim payment made by the payer must 
equal the total billed charges.

• The header (claim) payment must equal the sum of 
the payments at the line minus the sum of the ARC 
amounts reported at the header (claim).

Key Information for COB Claims



Medicare Crossover Claim 
Example
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Submitting a Claim
• Portal Errors 

− MITS will not accept a claim without all required fields 
being populated

−The errors will be listed at the top of the screen
−Each error is a “Link” directing you to the panel or field 

that needs to be completed or corrected

Claims Management



Submitting a Claim
•Adjudication will happen in “real time.”  If there 

are portal errors, the status return will be

• Status Return
−Paid
−Denied 
−Suspended

Claims Management



Third Party Liability Claim 
Example

















Medicare Part C Claim Example





• Bookmarks
WWW.WPC-EDI.COM, Select Code L is t s  on Left side

− Arc Codes, HIPAA claim status & reason codes

http://jfs.ohio.gov/mits/index.stm
− Information Releases
− Frequently Asked Questions (FAQ)
− MITS Online Tutorials 
− Portal Manuals
− MITS Answer Key
− Provider Training

http://jfs.ohio.gov/ohp/index.stm
− Billing instructions
− EDI Companion documents

Resources

http://www.wpc-edi.com/�
http://jfs.ohio.gov/mits/index.stm�
http://jfs.ohio.gov/ohp/index.stm�


Thank You
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