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Course Overview

Overview

The goal of this course is to provide you with the knowledge and skills necessary to use SUR
(Surveillance and Utilization Review) case tracking and data maintenance functions in the
Medicaid Information Technology System (MITS).

The SUR subsystem helps you to identify over- and under-utilization of services and
potential fraud or abuse candidates. This subsystem uses browser-based windows to replace
many of the manual operations throughout the case-tracking process, and provides storage
for you to upload and link documentation to case files.

There is no connection from SUR to interChange. SUR data is pulled from
the BIAR subsystem and there are no other connections to outside
applications. You access SUR through BusinessObjects InfoView.

Objectives

After completing this course, you should be able to:

Add a provider case

Add a recipient case

View and modify a case summary

Add, view, modify, and delete a referral

Add, view, modify, and delete a suspended or terminated provider
Save and view case file documents

Modify a recipient's lock-in status

Add, modify, and delete a case category

View, add, and modify a case type

View, add, modify, and delete a case group

View, add, modify, and delete a peer group

Generate and view Random Sample requests and reports

ol Depending on the audience, your instructor may skip one or both of
these objectives: Adding a Recipient Case and Modifying a Recipient's
Lock-In Status. At the time of this publication, these topics were not used
by ODJFS.
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Agenda

Topic Time in Minutes
Welcome and Introductions 10
Course Overview 5
Adding a Provider Case 10
Adding a Recipient Case 10
Viewing and Modifying a Case Summary 10
Adding, Viewing, Modifying, and Deleting a Referral 15
Adding, Viewing, Modifying, and Deleting a Suspended or 15
Terminated Provider
Break 15
Saving and Viewing Case File Documents 5
Modifying a Recipient's Lock-In Status 10
Adding, Modifying, and Deleting a Case Category 15
Viewing, Adding, and Modifying a Case Type 15
Viewing, Adding, Modifying, and Deleting a Case Group 15
Viewing, Adding, Modifying, and Deleting a Peer Group 15
Generating and Viewing Random Sample Requests and Reports 20
Review 10
Total 195

Prerequisites

You must have completed the Overview of InfoView Reporting course before taking this
training.
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Getting Started

Overview

In this topic, you learn foundational information for working in SUR.

Foundational Information
SUR cases originate for a variety of reasons. Here are some examples:

e From a referral through the fraud-and-abuse hotline or another ODJFS department

¢ When you perform a new provider review and find suspicious information

e After you run a Profiler report in InfoView to look for outliers based on comparisons by
peer groups or case types

e After you create a targeted query to look for outliers based on specific criteria you
provide

e After you generate Random Sample reports to look for anomalies

In SUR, each case and its accompanying documentation that you upload are linked to a
unique identifier called a Master Log Number. Master Log Numbers help you to view and
manage cases quickly and easily.

There are two security levels in SUR: analyst and supervisor. Your security level
determines what panels you can view and modify. For this training, all functionality is shown
at the supervisor level.

- L i © 2010
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View the following images to learn the basic layout of SUR.
InfoView Home Page

The InfoView Home page displays SUR links based on your security access. This image
shows all of the available links and categories:

Personalize InfoView now

i powerndiy Go to InfoView Inbox
BusinessObjects
Release 2 Mew Desktop Intelligence Document

Links: Your secunty access determines what SUR ) )

links display on the Infoview Haome page. Mew Web Intelligence Document

Superdsors have access to more functions than

analysts do.
Case Tracking Documentation
Case Tracking BIAR Documentation

SUR Documentation

SUR Profiler Maintenance BusinessObjects InfoView Users Manual
Case Tvpe Maintenance BusinessObjects Desktop Intelligence Users Manual
Peer Group Maintenance BusinessObjects YWeb Intelligence Users Manual
Case Group Maintenance Logical to Physical Data Elements Crosswalk
Random Sample
Random Sample Request
Random Sample Log

When you click Case Tracking on the InfoView Home page, the Case Tracking menu
displays, as shown in the following image. The asterisks in the menu indicate links available
only to supervisors.

- Case Tracking

Case Summary
Referrals List
Analysts List *
Provider Case Entry *
Recipient Case Entry *

“ - Denotes Supervisor Only Access.
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As a reminder from the Overview of InfoView Reporting course, SUR reports provide
statistical screening tools designed to provide an in-depth view of utilization patterns and
associated costs, and allow you to profile providers and recipients.

The following information describes SUR report categories.

Case Tracking: Reports in this category help you to track case information. For
example, you can view:

e (Cases in open, closed, and purged status

e Providers who have been suspended or terminated

e Recipient lock-in data

Random Sample: This category contains the Random Sample Claim Detail report,
which provides a detailed list of claims returned by a Random Sample request.

SUR Profiler: This category provides quarterly and yearly reports that help you to
identify providers and recipients who have medical resource use that is substantially
different from their peers.

SUR Targeted Queries: Reports in this category identify specific questionable practice

patterns and potential instances of fraud or abuse. These reports display information

such as:

e Providers without particular specialties who bill certain MRI or CT scans during any
one calendar quarter

e All inpatient claims containing a surgical code where the surgical date is greater than
the From Date of Service

¢ A summary of all diagnosis codes billed by criteria you select for a specific time
frame

e Exception professional claims submitted by a provider meeting criteria you define for
the report

e Providers who bill a lower number of codes than their peers

¢ Inpatient claims and home and community care service claims with overlapping time
periods for the same recipient

e Recipients who visited multiple pharmacies and multiple non-pharmacy providers for
a given date-of-service range

- L i © 2010
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Check Your Understanding
This activity contains questions to assess your understanding of key concepts in this topic.

Review the topic if your score is below your standards.

Each case is linked to a unique Master Log Number.
A. True
B. False

What functions are available in SUR? (select all that apply)
A. Provider case tracking

B. Random sampling

C. Profiler maintenance
D

Recipient case tracking

Summary

In this topic, you learned foundational information for working in SUR.
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Adding a Provider Case

Overview

What
In this topic, you learn how to add a provider case by referral and manually.

In this context, referral means when you add a case based on a referral you received for a
provider. Manually indicates you discovered potential fraud or abuse through your own
research instead of by referral.

Who

Supervisors can add provider cases.

When
These are common reasons for when to add a provider case:

e After you receive a referral from another entity
e After you review reports and find a suspicious provider situation
¢ When Medicaid identifies a provider who has an exception in specific cases

Relevance

The first step in working on a fraud or abuse investigation in SUR is to add either a provider
or recipient case. Adding a provider case allows you to begin an investigation of that
provider. You can also associate additional providers to the same case.

Guidelines

A provider case is not established until you click Assignment Request; however, prior to
opening a case, you can save potential providers to the list.

After you click Assignment Request, the system assighs a Master Log Number to the
providers you selected, and the Case Assignment Verification panel displays a list of
analysts who have been automatically assigned by the system to the most recently-selected
cases. If you do not approve of a system assignment, you can change the analyst assigned
to a case.

After you make all of the analyst-assignment changes, you can approve the updates, and
the analysts you selected are now assigned to the corresponding case.

10
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How To

Follow these steps from the InfoView Home page to add a provider case by referral and
manually:

TO afjd a provider THEN do this:
case:
a. Click Case Tracking.
b. Click Provider Case Entry.
c. Type the desired description in the Criteria Description field.
d. Select Referrals in the Select Only One drop-down list.
e. Click Select.
f. Select the desired provider checkbox(es).
Note: To select all providers in the list, click Select All. If you
decide against the selection, immediately click Unselect All.
By referral g. Click Save.
h. Click OK.
i. Select the desired checkbox(es) for which you want to assign an
analyst.
j. Click Assignment Request.
k. Select the checkbox for the case you just created.
I. Select an analyst of your choice in the Analyst Name drop-down
list.
m. Click Approve.
n. Click OK.
a. Click Case Tracking.
b. Click Provider Case Entry.
Cc. Type the desired description in the Criteria Description field.
d. Select Manual in the Select Only One drop-down list.
e. Type the appropriate provider ID in the Provider ID field and
select BSE, MCD, or NPI in the drop-down list as applicable.
f. Click Search.
g. Click Add.
h. Continue to add providers as needed.
Manually i. Click Save.
j. Click OK.
k. Select the desired checkbox(es) for which you want to assign an
analyst.
I. Click Assignment Request.
m. Select the checkbox for the case you just created.
n. Select an analyst of your choice in the Analyst Name drop-down
list.
0. Click Approve.
p. Click OK.

11
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Success

You have successfully completed this task when a confirmation message displays indicating
the provider case has been added.

Practice
Add a provider case by referral and manually using this information:
By Referral

1) Click Case Tracking.

2) Click Provider Case Entry.

3) Type a description of your choice in the Criteria Description field.

4) Select Referrals in the Select Only One drop-down list.

5) Click Select.

6) Select the checkbox for the provider ID given to you by the instructor.
7) Click Save.

8) Click OK.

Assign an Analyst

9) If necessary, select the checkbox for your provider.

10)Click Assignment Request.

11)Select the checkbox for the case you just created.

12)Select an analyst of your choice in the Analyst Name drop-down list.
13)Click Approve.

14)Click OK.

15)Click Main Menu to return to the main Case Tracking menu.

Manually

1) Click Case Tracking.

2) Click Provider Case Entry.

3) Type a description of your choice in the Criteria Description field.

4) Select Manual in the Select Only One drop-down list.

5) In the Provider ID field, type the provider ID given to you by the instructor and select
MCD in the drop-down list.

6) Click Search.

7) Click Add.

8) Click Save.

9) Click OK.

Assign an Analyst

10)Select the checkbox for your provider.

11)Click Assignment Request.

12)Select the checkbox for the case you just created.

13)Select an analyst of your choice in the Analyst Name drop-down list.
14)Click Approve.

15)Click OK.

12
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16)Write down the Master Log Number for the case you just added to use in the Viewing
and Modifying a Case Summary topic.
17)Click Main Menu to return to the main Case Tracking menu.

Summary

In this topic, you learned how to add a provider case by referral and manually.

13
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Adding a Recipient Case

Overview

What
In this topic, you learn how to add a recipient case by referral and manually.

In this context, referral means when you add a case based on a referral you received for a
recipient. Manually indicates you discovered potential fraud or abuse through your own
research instead of by referral.

Who

Supervisors can add recipient cases.

When
These are common reasons for when to add a recipient case:

e After you receive a referral from another entity
e After you review reports and find an anomalous user of the Medicaid system

Relevance

The first step in working on a fraud or abuse investigation in SUR is to add either a recipient
or provider case. Adding a recipient case allows you to begin an investigation of that
recipient. You can also associate additional recipients to the same case.

Guidelines

A recipient case is not established until you click Assignment Request; however, prior to
opening a case, you can save potential recipients to the list.

After you click Assignment Request, the system assigns a Master Log Number to the
recipients you selected, and the Case Assignment Verification panel displays a list of
analysts who have been automatically assigned by the system to the most recently-selected
cases. If you do not approve of a system assignment, you can change the analyst assigned
to a case.

After you make all of the analyst-assignment changes, you can approve the updates, and
the analysts you selected are now assigned to the corresponding case.

14
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How To

Follow these steps from the InfoView Home page to add a recipient case by referral and
manually:

TO afjd arecipient THEN do this:
case:
a. Click Case Tracking.
b. Click Recipient Case Entry.
c. Type the desired description in the Criteria Description field.
d. Select Referrals in the Select Only One drop-down list.
e. Click Select.
f. Select the desired recipient checkbox(es).
Note: To select all recipients in the list, click Select All. If you
decide against the selection, immediately click Unselect All.
By referral g. Click Save.
h. Click OK.
i. Select the desired checkbox(es) for which you want to assign an
analyst.
j. Click Assignment Request.
k. Select the checkbox for the case you just created.
I. Select an analyst of your choice in the Analyst Name drop-down
list.
m. Click Approve.
n. Click OK.
a. Click Case Tracking.
b. Click Recipient Case Entry.
Cc. Type the desired description in the Criteria Description field.
d. Select Manual in the Select Only One drop-down list.
e. Type the recipient ID the Recipient ID field.
f. Click Search.
g. Click Add.
h. Continue to add recipients as needed.
Manually i. Click Save.
j. Click OK.
k. Select the desired checkbox(es) for which you want to assign an
analyst.
I. Click Assignment Request.
m. Select the checkbox for the case you just created.
n. Select an analyst of your choice in the Analyst Name drop-down
list.
0. Click Approve.
p. Click OK.

15
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Success

You have successfully completed this task when a confirmation message displays indicating
the recipient case has been added.

Practice
Add a recipient case by referral and manually using this information:
By Referral

1) Click Case Tracking.

2) Click Recipient Case Entry.

3) Type a description of your choice in the Criteria Description field.

4) Select Referrals in the Select Only One drop-down list.

5) Click Select.

6) Select the checkbox for the recipient ID given to you by the instructor.
7) Click Save.

8) Click OK.

Assign an Analyst

9) If necessary, select the checkbox for your recipient.

10)Click Assignment Request.

11)Select the checkbox for the case you just created.

12)Select an analyst of your choice in the Analyst Name drop-down list.
13)Click Approve.

14)Click OK.

15)Click Main Menu to return to the main Case Tracking menu.

Manually

1) Click Case Tracking.

2) Click Recipient Case Entry.

3) Type a description of your choice in the Criteria Description field.

4) Select Manual in the Select Only One drop-down list.

5) In the Recipient ID field, type the recipient ID given to you by the instructor.
6) Click Search.

7) Click Add.

8) Click Save.

9) Click OK.

Assign an Analyst

10)Select the checkbox for your recipient.

11)Click Assignment Request.

12)Select the checkbox for the case you just created.

13)Select an analyst of your choice in the Analyst Name drop-down list.

14)Click Approve.

15)Click OK.

16)Write down the Master Log Number for the case you just added to use in the
Modifying a Recipient's Lock-In Status topic.

17)Click Main Menu to return to the main Case Tracking menu.

16
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Summary

In this topic, you learned how to add a recipient case by referral and manually.

17
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Viewing and Modifying a Case Summary

Overview

What

In this topic, you learn how to view and modify a case summary.

Who

Case analysts and supervisors can view and modify a case summary; however, supervisors
have access to more fields than analysts do.

When

As a case moves through different phases, you can use the Case Summary panel to record
related dates and amounts, as well as analyst information and comments. You can also
update the status of a case through the Case Summary panel.

Relevance

The Case Summary panel gives you the ability to view and modify data about a case as the
investigation proceeds. The panel provides quick access to information such as the status of
a case, referrals, and associated case files.

Guidelines

The Case Summary panel is the main case panel. Different versions of this panel have been
designed for supervisors and analysts, based on their security clearances. Supervisors have
greater access to view and change information than analysts do.

The Case Summary panel is initially blank. By clicking in a field and then clicking Search,
you can look for a particular case or all cases that have a common value.

18
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How To

Follow these steps from the InfoView Home page to view and modify a case summary:

Step | Action

1 Click Case Tracking.

2 Click Case Summary.

3 In the Case Summary panel, click in the desired field on which to base your case
search.
Note: This includes the ML# field, even though it is grayed out.

4 Click Search.

5 Type or select the desired search criteria.

6 Click OK.
Note: If a single case is found for the search criteria, the case data displays in the
Case Summary panel. If multiple cases are found for the search criteria, a list of
cases displays in the Case Search Results panel and you need to click the Master
Log Number for the appropriate case.

7 View the desired data by following these steps:

TO view information

related to: THEN click this tab:

The main case
summary, including the |Case Summary
status of the case

A recipient's lock-in

status Lock-In

Suspended or

. . Contract Terminations
terminated providers

Case referrals Referrals
Associated case files, Case File
such as Word Note: To open a case file, click the appropriate
documents or Excel file name in the treeview structure and then
workbooks click Open.

19
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Step | Action

8 Modify the desired data by following these steps:

TO modify information

related to- THEN do this:
The main case a. Click the Case Summary tab.
summary, including the b. Modify the desired fields.
status of the case c. CI!Ck Update.

d. Click OK.

a. Click the Lock-In tab.
A recipient's lock-in b. Maodify the desired fields.
status c. Click Update.

d. Click OK.

a. Click the Contract Terminations tab.
Suspended providers b. Modify the desired fields.

c. Click Update.

d. Click OK.

a. Click the Referrals tab.
Case referrals b. Modify the desired fields.

c. Click Update.

d. Click OK.

Associated case files,
such as Word
documents or Excel
workbooks

Follow the steps in the Saving and Viewing
Case File Documents topic of this guide.

Success

You have successfully completed this task when you have viewed a case or when at least
one of the case summary panels reflects modifications you made.

Medicaid Information
Technology System

Ohio

20
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Practice
View and modify a case summary using this information:

1) Click Case Tracking.

2) Click Case Summary.

3) Click in the ML# field in the Case Summary tab.

4) Click Search.

5) In the operand field, type the Master Log Number you wrote down when you added the
provider case in the previous topic.

6) Click OK.

7) Modify and add information as desired.

8) Click Update.

9) Click OK.

10)Click Main Menu to return to the main Case Tracking menu.

Summary

In this topic, you learned how to view and modify a case summary.

21

- L i © 2010
Ohlo Medicaid Information Hewlett-Packard /
Technology System Development Company, LP



Ohio MITS — SUR Case Tracking and Data Maintenance Participant Guide November 11, 2010

Adding, Viewing, Modifying, and Deleting a Referral

Overview

What

In this topic, you learn how to add, view, modify, and delete a referral.

Who

Case analysts and supervisors can add, view, modify, and delete referrals.

When

You add a referral when you get notification from Medicaid or another entity about a
provider or recipient who might be engaged in fraud or abuse activities. Throughout the
case-tracking research process, you can add, view, modify, and delete referrals as your
investigation proceeds.

Relevance

Referrals that you or another analyst or supervisor have added, but that have not been
assigned yet to a case, are listed when you add a case by referral.

Requirements

When you add a referral, you need to use zero (0) as the Master Log Number. Later, you
can associate the referral to a case.

22
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How To

Follow these steps from the InfoView Home page to add, view, modify, and delete a
referral:

Step | Action

1 Click Case Tracking.

2 Click Referrals List.
Note: The Referrals tab displays for Master Log Number 0 (zero).

3 Perform the desired task by following these steps:

TO: THEN do this:

a. Type or select the desired information.

b. Click Insert.

Note: The information you added displays as a
Add a referral row in the Referrals tab, along with other
referrals who have not been assigned yet to a
case. Each of these has a Master Log Number
of 0 (zero).

Click the appropriate referral number in the

View a referral Referrals tab for Master Log Number 0 (zero).

a. Select the radio button next to the appropriate
provider or recipient.

Click Update.

Type or select the desired information.

Click Update.

Modify a referral

o lano

Select the radio button next to the appropriate
provider or recipient.

Click Delete.

Click Delete (again).

Delete a referral

=

o

Success

You have successfully completed this task when you have viewed a referral or when the
Referrals tab of the Case Summary panel reflects modifications you made to referral
information.
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Practice
Demonstrate how to add, view, modify, and delete a referral using this information:
Add

1) Click Referrals List in the Case Tracking menu.
2) Use the provider ID given to you by the instructor and add information as desired.
3) Click Insert.

Note: The information you added displays as a row in the Referrals tab, along with other
referrals who have not been assigned yet to a case. Each of these has a Master Log
Number of 0 (zero).

View

4) Click the referral number for the referral you added.
5) Click Back to Case Tracking to return to the main Referrals tab.

Modify

6) Select the radio button for the referral you added.
7) Click Update.

8) Modify or add information as desired.

9) Click Update.

Delete

10)Select the radio button for the referral you added.
11)Click Delete.

Note: The referral details display.
12)Click Delete.
Note: The Referrals tab displays, and the row you deleted is gone from the panel.

13)Click Main Menu to return to the main Case Tracking menu.
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Summary

In this topic, you learned how to add, view, modify, and delete a referral.
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Adding, Viewing, Modifying, and Deleting a
Suspended or Terminated Provider

Overview

What

In this topic, you learn how to add, view, modify, and delete a suspended or terminated
provider.

The actual suspension or termination of providers occurs in interChange. The SUR status of
these providers is for documentation purposes only.

Who

Case analysts and supervisors can add, view, modify, and delete suspended or terminated
providers.

When

You perform these tasks whenever your investigation results in the need to add, view,
modify, or delete a suspended or terminated provider.

Relevance

Having the ability to add, view, modify, and delete a suspended or terminated provider
helps you to maintain accurate information during your investigation and avoids your
spending time researching a provider who is not currently, or is no longer, practicing.

Guidelines

These are the three status types recommended by ODJFS to use in the free-text,
two-character Provider Status field when you add or modify a provider in the Contract
Terminations tab:

e Blank: Decision is pending

e T: The provider has been terminated by the state

e K: Managed care, reporting-only providers, which means they are non-billing providers
who are also not fee-for-service providers
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How To

Follow these steps from the InfoView Home page to add, view, modify, and delete a
suspended or terminated provider:

Step | Action

1 Click Case Tracking.

2 Click Case Summary.

3 Search for the desired case.

4 Click the Contract Terminations tab.

5 Perform the desired task by following these steps:
TO: THEN do this:

a. Click Add.

b. Type the appropriate provider ID in the Provider
ID field and select BSE, MCD, or NPI in the drop-
down list as applicable.

c. Click Get Info.

Note: The provider name displays in the

Provider Name field.

d. Type the appropriate status in the Provider
Status field.

e. Add the applicable dates in the Susp/Term Date
and Susp/Term Ltr Date fields.

f. Click Insert.

Add a provider

Click the appropriate provider name link in the
Contract Terminations tab.

Note: The termination information panel
(unlabeled) displays for the provider.

View a provider

a. Select the radio button for the appropriate
provider in the Contract Terminations tab.

Modify a provider b. Click Update.
Cc. Modify the information as desired.
d. Click Update.
a. Select the radio button for the appropriate

provider in the Contract Terminations tab.
b. Click Delete.
Note: The termination information panel
(unlabeled) displays.

c. Click Delete.

Delete a provider
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@ As a reminder, these are the three status types recommended by ODJFS
to use in the free-text, two-character Provider Status field when you
add or modify a suspended or terminated provider:

¢ Blank: Decision is pending

e T: The provider has been terminated by the state

e K: Managed care, reporting-only providers, which means they are
non-billing providers who are also not fee-for-service providers

Success

You have successfully completed this task when you have viewed a suspended or
terminated provider, or when the Contract Terminations tab of the Case Summary panel
reflects modifications you made to the provider information.

Practice

Add, view, modify, and delete a terminated provider using this information:
Add

1) Click Case Summary.

2) Search for the Master Log Number for the case you added previously.

3) Write down the provider ID.

4) Click the Contract Terminations tab.

5) Type the appropriate provider ID in the Provider ID field and select MCD in the
drop-down list.

6) Click Get Info.

Note: The provider name displays in the Provider Name field.

7) Type "T" in the Provider Status field.
8) Add today's date in the Susp/Term Date and Susp/Term Ltr Date fields.
9) Click Insert.

Note: The termination information for the provider displays as a row in the Contract
Terminations tab.

View

10)Click the appropriate provider name link in the Contract Terminations tab.
Note: The termination information panel (unlabeled) displays for the provider.

11)Click Back to Case Tracking Page.

Modify

12)Select the radio button for the appropriate provider.
13)Click Update.

14)Modify the information as desired.

15)Click Update.
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Delete

16)Select the radio button for the appropriate provider.
17)Click Delete.

Note: The termination information panel (unlabeled) displays.
18)Click Delete.

Note: The Contract Terminations tab displays, and the row you deleted is gone from the
panel.

Summary

In this topic, you learned how to add, view, modify, and delete a suspended or terminated
provider.
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Saving and Viewing Case File Documents

Overview

What

In this topic, you learn how to save and view case file documents. Case file documents are
electronic files, such as Word documents, Excel workbooks, or scanned images, that you
upload to a secure FTP (File Transfer Protocol) site to associate with a Master Log Number.

The instructor is going to discuss this process in training, but you will not be able to see a
demonstration or practice this task in class because the SUR FTP site is not available in the
training environment. Please refer to the How To table when you are in the production
environment.

Who

Case analysts can save files for their own cases and supervisors can save files for all cases.
Both analysts and supervisors can view files for all cases.

When

You save and view case file documents as needed to support your research findings
associated with a Master Log Number.

Relevance

Being able to associate case file documents with a Master Log Number helps you to have all
of the supporting documentation you need for a case in an easy-to-access server location.

Requirements

You must be familiar with how to copy and view files in Windows Explorer or a similar
treeview environment.
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How To

Follow the steps in the tables below to save and view case file documents.

Save Case File Documents

These steps, and the accompanying screen image, provide an example of how you can save
a file from your hard drive to a secure FTP site:

Step

Action

1 Access the SUR FTP site given to you by your manager.

2 Drill down to the SUR folder in which you want to save a case file document.

3 In a separate window, access the appropriate folder on your hard drive that
contains the case file you want to save to the FTP site.

4 Drag and drop the case file from your hard drive to the folder you chose on the
FTP site.

Note: A copy is automatically placed in the FTP folder.

Arcess the
appropriate FTP
site and drill down
to the SUR folder
in which you want
to save a case
file document.

Arccess the
appropriate folder
on your hard
drive that
contains the case
file you want to
save tothe FTR
site

) ¥ O search [ Folders

2| ftp://ftp.usa.hp.com/ - Internet Explorer By HP IT

Other Places

ﬂ Internet Explorer

My Documents

W My Network Places

™ File Edit View

Favarites

=

SUR FTP
Example

Tools  Help

@ C:\Documents and Settings\withersu\My Documents\1_SLR Case Files

ack ~ ) F | O search ‘I['“_‘) Folders‘ -

Drag and drop the
case file frorm your
hard drive to the
folder you chose on @l
the FTP site. A copy

i automatically
placed inthe FTR

falder.
Address |[E:| Ci\Documents and Settings\withersuMy Documents|1_SUR Case Files \ A4 | Go
Folders = [7;. SUR Case File Document
@ 1=} 3] ample.d
Desktop ~ wample. docx
= @ My Documents = Microsoft Office Word Document
@] 1_SUR Case Files

£

Ohio

Medicaid Information
Technology System
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View Case File Documents

These steps, and the accompanying screen image, provide an example of how you can view
a case file document:

Step | Action

1 Click Case Tracking.

2 Click Case Summary.

3 Search for the desired case.

4 Click the Case File tab.
Note: A treeview displays with folders associated with the Master Log Number.

5 Expand the appropriate folder(s).

6 Click the desired file link.
Note: The File Download window displays.

7 Click Open to view the file.
Note: You can also click Save to save the file to your hard drive.

32

- L i © 2010
Ohlo Medicaid Information Hewlett-Packard /
Technology System Development Company, LP




Ohio MITS — SUR Case Tracking and Data Maintenance Participant Guide November 11, 2010

This image shows an example of how to view a file from the Case File tab for Master Log
Number 12:

Case Summary | Lock-Tn | contract Terminations | Referrals | caserie |
ohio Supervisor Approval Dates
Srveliunce Utiration Review Sebeystee (FU85) Recouplte|
Auditee: [ERENT C DEVRIES DO Recon
Provider/Recipient 10: [0572170 MasterLog humber: [12. 119 Hearing
Report vate: [T Date Closed: |

r Work Paper File

= C2 » Risk Asscssment The top portion of the Case File tab containg
@l read-onky fields that provide information
apout the case.

Expand the folders as appropriate and click
the desired file link.

W
ummmmmmmum

—J &2 Sample sclection documentation
— B.3. Current provider infarmation

_.l ﬂ gg:hgr ggngrgl lnhmﬂﬂ

=Ty ntpolicy | Click Open to view the file.

File Download [

X

O (3 £. Resangider 3 3n cidaralion Do you want to open or save this file?

& 3 F. MAC and CED Appeals and o Legal Settlement ] Name: Professional Claim Details By Provider.xs
£H]

3 Rl MA "
S P2 1ac m“:"_nw asociated docamentation Type: Microsoft Office Excel 37-2003 Worksheet, 122 KB

._l From: 192.57.203.187

3 G.01. Certified mail notification [ Open ]’ Save ] [ Cancel ]

Cigosa fEmail Always ask before opening this type of file
= | iR f

= e BJ' SURSOuaI_wAswranoe Report{s)
3

r on Review

I While files from the Intemet can be useful, some files can potertially
[ .10, External referral(s) harm your computer. f you do not trust the source, do not open or
e, " sawe this file. What's the risk?

i

I LTic M!rk Legend

Success

You have successfully completed this task when you have saved a case file document to the
SUR FTP site and then viewed the file through the Case File tab.

Summary

In this topic, you learned how to save and view case file documents.
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Modifying a Recipient's Lock-In Status

Overview

What

In this topic, you learn how to modify a recipient's lock-in status. The lock-in code indicates
whether the recipient is locked in to a specific provider to prevent utilization abuse by the
recipient.

Who

Case analysts and supervisors can modify a recipient's lock-in status.

When

You perform this task whenever you need to modify a recipient’s lock-in status based on
your investigation findings.

Relevance

Being able to update a recipient's lock-in status helps you to maintain accurate information
during your investigation and can aid you in determining whether utilization abuse is taking
place.

Guidelines

The Lock-In panel displays information related to the recipient’s lock-in status for a
particular Master Log Number. You can maintain lock-in information for a case through this
panel.

Because the Lock-In panel is used only to lock in a recipient to a provider, it is a one-to-one
relationship. All information you add or modify is related to the Case Tracking system only
and is not the same as the lock-in data in the MITS Recipient or BIAR subsystem.
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How To
Follow these steps from the InfoView Home page to modify a recipient's lock-in status:
Step | Action
1 Click Case Tracking.
2 Click Case Summary.
3 Search for the desired case.
4 Click the Lock-In tab.
5 Modify and add information as desired.
6 Click Update.
7 Click OK.
Success

You have successfully completed this task when the Lock-In tab of the Case Summary panel
reflects modifications you made to the fields.

Practice

Modify a recipient's lock-in status using this information:

1)
2)
3)
4)
5)

6)
7)
8)
9)

Click Case Tracking.

Click Case Summary.

Click in the ML# field in the Case Summary tab.

Click Search.

In the operand field, type the Master Log Number you wrote down when you added the
recipient case earlier in the course.

Click OK.

Click the Lock-In tab.

Modify and add information as desired.

Click Update.

10)Click OK.

11)Click Main Menu to return to the main Case Tracking menu.

Summary

In this topic, you learned how to modify a recipient's lock-in status.
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Adding, Modifying, and Deleting a Case Category

Overview

What

In this topic, you learn how to add, modify, and delete a case category. Case categories
allow you to group SUR Profiler case types and case group into report categories. You can
create whatever categories make sense for your business processes.

Who

Only case supervisors can add, modify, and delete case categories.

When

You perform these tasks whenever you need to add, modify, or delete a case category to
assist with organizing and maintaining SUR Profiler case types and case groups for your
department.

Relevance

Adding, modifying, and deleting case categories assists you with organizing and maintaining
SUR Profiler case types and case groups during your research.

Guidelines

You can use the Case Category Maintenance panel to group your case types by category,
but this information does not display anywhere outside of the panel. The data does not
appear in reports.
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How To

Follow these steps from the InfoView Home page to add, modify, and delete a case
category:

Step | Action

1 Click Case Type Maintenance.
2 Click the Case Category Maintenance tab.
3 Perform the desired task by following these steps:
TO: THEN do this:
a. Type the desired name in the Case Category
field.
A
dd a case category b Click Add.
c. Click OK.
a. Right-click the case category you want to modify
and select Update.
Modify a case category |b. Modify the name in the Case Category field.
c. Click Update.
d. Click OK.
a. Right-click the case category you want to delete
and select Delete.
Delete a case category b. Click OK.
c. Click OK (again).

Success

You have successfully completed this task when the Case Category Maintenance panel
reflects your changes.
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Practice
Add, modify, and delete a case category using this information:

1) Click Case Type Maintenance.
2) Click the Case Category Maintenance tab.

Add

3) Type a name of your choice in the Case Category field.
4) Click Add.
5) Click OK.

Modify

6) Right-click the case category you added and select Update.
7) Modify the name in the Case Category field as desired.

8) Click Update.

9) Click OK.

Delete

10)Right-click the case category you modified and click Delete.
11)Click OK.
12)Click OK (again).

Summary

In this topic, you learned how to add, modify, and delete a case category.
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Viewing, Adding, and Modifying a Case Type

Overview

What

In this topic, you learn how to view, add, and modify a case type. Case types let you
organize claims into different groups on SUR Profiler reports.

ol You cannot delete case types.

Who

Case analysts and supervisors can view case types; only supervisors can add and modify
case types.

When

You perform these tasks whenever you need to view, add, or modify a case type to help
organize claim data that is used for SUR Profiler reports.

Relevance

Viewing, adding, and modifying case types assists you with organizing information during
your investigation.

Guidelines

In the Case Type Selection panel, you can view all case types or search for a specific type
by selecting from these criteria: Report Category, Case Category, Frequency, and Status.

In the Case Type Maintenance panel, you can add and modify case types.
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This image shows an example of the Case Type Selection tab:

I Case Type Maintenance | Case Category Maintenance |

By default, the Case

gggassglllegggirﬂaﬁg Report Category: | Display All Report Categories w [Frequenw: Annually | Status: | Active w ]

Case types. You can

filter the list by Case Category: | Display All Case Categories v Search by Criteria

report category, v -

case category, ou can click any cnlumn header to change the sort arder to

frequency, and ascending or descending for that calumn. Results: 1 thru 86 of 86

status. Report Category Case Category Case Type Freq
Inpatient Diahyziz Procedures Annualky
Inpatient ACS-Diabetes with Complication Annually
Qutpatient Home Health - Home Service Procedures Annually
Qutpatient Prolenged Physical Service Procedures Annually
Qutpatient Clinic Services Annually
Qutpatient Lab Services Annually
Qutpatient Home Health - Phyzical Therapy Sve Annualby
Qutpatient Home Health - Speech Therapy Sve Annualby
Qutpatient Ewvaluation, Ob=ervation and Conzuftation Visitz Annualby
Qutpatient Drugz Excluding Pharmacy Procedures Annualby
QOutpatient Ophthalmolegical Service Procedures Annualhy
Qutpatient Dialyziz Procedures Annualby
Qutpatient Patholegy All Procedures Annualby
Qutpatient Lak Excluding Pathology Procedures Annualhe

This image shows an example of the Case Type Maintenance tab for the Dialysis
Procedures case type:

Case Type Selection I Case Category Maintenance |
Report Category: | Prefessional e Frequency: | ~nnually Active:
Case Category: ﬂ Case Type: Dialvsis Procedures
You can modify the Case Type Criteria
case type using
these fields or type | [ 5| Function: w |Criteria: v Mask:
thE fCII'mL_Jla .DiiI'ECtl‘y’
!Snettrgieljl’? riteria Operator:| = w | Walue:

Dialy=si= Procedures Criteria

PROC_CODE_HCPCS BETWEEN 90918 and 303939
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This image shows an example of modifications made to the Dialysis Procedures case type by
narrowing the case type to include males only:

Case Type Selection I Case Category Maintenance |
Report Categc-r!.r:| Profezsional V| Frequency: Active:
Case Category: | |ﬂ Case Type: |Diﬂty3i3 Procedurss, Male |

Case Type Criteria

Function:Criteria:| Gender W | Mask:
Dperator: ‘u’alue:| M-KMale w |

Dialy=iz Procedures Criteria

PROC CODE HCPCS BETWEEN 20918 and 20933

LMD =ex M
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How To

Follow these steps from the InfoView Home page to view, add, and modify a case type:

Step | Action

1 Click Case Type Maintenance.
2 Perform the desired task by following these steps:
TO: THEN do this:

View a list of filtered case Use the appropriate drop-down list(s) for Report
types Category, Frequency, Status, and Case Category.

a. Right-click the case type you want to use as a
template and select Add from the list.

b. Modify the Report Category and Frequency
fields as desired.

c. Modify the Case Category field as desired.

d. Change the name in the Case Type field as

Add a case type using a desired.

case type as a template e. Change the criteria in the Case Type Criteria

fields as desired and click Add or edit
expressions directly in the Criteria box.

a. Select or deselect the Active checkbox as
applicable.

f.  Click Submit.

g. Click OK.

a. Click the Case Type Maintenance tab.

b. Select the desired options from the Report
Category and Frequency field menus.

Add a case type using the c. Type or select the desired Case Category.

default blank template
d. Type the desired name in the Case Type
field.

e. Select criteria for the Case Type Criteria
fields as desired.
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f. Click Add.

g. To make the case type active, select the
Active checkbox.

h. Click Submit.

i. Click OK.

a. Right-click the desired case type and select
Update from the list.

b. Modify the Report Category and Frequency
fields as desired.

c. Modify the Case Category field as desired.

d. Change the name in the Case Type field as
desired.

Modify a case type

e. Change the criteria in the Case Type Criteria
fields as desired and click Add or edit
expressions directly in the Criteria box.

a. Select or deselect the Active checkbox as
applicable.

f. Click Submit.

g. Click OK.

Success

You have successfully completed this task when the Case Type Selection panel reflects your
changes.
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Practice
View, add, and modify a case type using this information:
View
1) Click Case Type Maintenance.
Note: The list of case types displays.
Add

2) Right-click a case type of your choice to use as a template.

3) Select Add.

4) Select the desired option in the Report Category drop-down list.
5) Complete the other fields as desired.

6) Click Submit.

7) Click OK.

8) Return to the Case Type Selection tab.

Modify

9) Right-click the case type you added and select Update.
10)Modify the information as desired.

11)Click Submit.

12)Click OK.

Summary

In this topic, you learned how to view, add, and modify a case type.
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Viewing, Adding, Modifying, and Deleting a Case
Group

Overview

What

In this topic, you learn how to view, add, modify, and delete a SUR Profiler case group.
Case groups are a collection of similar case types that you use in defining exception criteria
for Profiler reporting.

Who

Case analysts and supervisors can view case groups; only supervisors can add, modify, and
delete case groups.

When

You perform these tasks whenever you need to view, add, modify, or delete a case group
before running a SUR Profiler report in InfoView. SUR Profiler reports look for outliers based
on criteria you provide for each case group's low and high values.

Relevance

Case groups allow you to organize case types into meaningful groups for which you
establish normal low and high values before running quarterly-exception reports in
InfoView. These reports look for outliers based on criteria you provide.

Requirements
In the Case Group Criteria Documentation panel, these fields are required:

Case Group
Equation
Comment
Low Value
High Value
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Guidelines

In the Case Group Selection panel, you can view all case groups or search for a specific
group by selecting from these criteria: Report Category and Case Category.

In the Case Group Maintenance panel, you can add and modify case groups. This panel
has three sub-tabs:

Case Type Assignment allows you to select from a list of available case types to assign

them to a case group

Case Group Criteria Documentation lets you define the equation and case types to

create or maintain a case group

e The Low Value and High Value fields default to 0 (zero) and 5 respectively. In
these fields, you set the range on which to base exceptions when you run SUR
Profiler reports in InfoView to look for any outliers. The fields correspond with the
type of measure you select in the Measure drop-down list.

Peer Group Assignment lets you assign exception values at the peer group level for a

case group

This image shows an example of the Case Group Selection tab:

I Case Group Maintenance |

By default, the Case
Group Selection tab - - - -
shows 3l vailahle Report Category: | Dizplay All Report Categories e Frequency:
Case graups. Yau
can filer the list by Case Category:| Display All Case Categories v
report category and
case categony.
Results: 1 thru 87 of 87
Report Category & Caze Group Frequency
Inpatient CMS Average Stays per Recipient Cluarterly
Inpatient OH - Over S Days Length of Stay Cluarterly
CHS Exce e A il r Service s - £ il
inpatient CMES Excezsive Ancillary Service Charges - Operating Quarterly
Room
Inpatient CMES Excezsive Ancillary Service Charges - Anesthesia  Quarterly
Inpatient CM3 Length of Stay 181 to 385 Services Cluarterly
Inpatient CM3 Excessive Ancillary Service Charges - PT/OT/SP Cluarterly
CHS Exce e A il r Service C e iati
inpatient I:r.L. Excessive Ancillary Service Charges - Radiation Quarterly
herapy
Inpatient CM3 Excessive Ancillary Service Charges - Pharmacy  Quarterhy
Inpatient CHMS Length of Stay 365 to 999 Services Quarterhy
Inpatient CHS Extended Confinement - 30-59 Days Quarterhy
S CMS Excessive Ancillary Service Charges - X-Ray A
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The following images show examples of the three Case Group Maintenance sub-tabs for a
CMS-defined case group.

"""" rl All case groups are associated with a quarterly frequency for reporting,

Case Group Maintenance tabs.

This example shows
the CMS 29 or
More Days
Length of Stay
predefined case
group, with a report
cateqory of
Nursing Home, no
case category
selected, and the
standard Quarterly
frequUEnCy.

so the Frequency field is grayed out in the Case Group Selection and

Case Group Selection I

The available and
selected case types
associated with this
case group display
in the bottarn
section of the
panel.

Report Categon.r:l Murzing Home . | Frequency:
Caze Cate-gor!lr:| vl [ Case Group: | CMS 28 or Mors Days Length of Stay | ]
I Case Group Criteria Documentation | Peer Group Assignment |

v

CMS3 0 - 7 Days Length of Stay

CMS 15 - 21 Days Length of Stay
CMS 22 - 28 Days Length of Stay
CMS 25 or More Days Length of Stay
CMS & - 14 Days Length of Stay

Available Case Types Selected Case Types

CMS3 25 or More Days Length of Stay
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Case Group Selection I

Report Category: | Mursing Home v Frequency:

ou can create or
modify equations Case Category: b Case Group: CME 28 or Mere Days Length of Stay
using these fields ar

type the formula
directly in the
Equation section.

2

Case Type Assignment I Peer Group Assignment |

[— s Case Type:| CM5_25 or_More_Days_Lengt Measure:| Reim Amount | w ]

(%]
i
=
¥}
5]
[t}
o
H
lu,a
=
o
5]
II'I:l
=]
o]
1t
w
|
=
m
H
i
of
53
|
%]
Hh
L
ot
fu
e
(
I
o
I
5
]
[n]
;
of

I e Ly Vel

and High “alug
fields, you can set 29 or More Davs Length of Stay
the range on which
to base exceptions
when you run SUR
Profiler reports in

Infohiew to ook for

any aLtliers. 250 Characterz Remaining for Documentation

The default values > [ Low Value: [0 High Value: = ]
are 0 and &,

respeCctiveEly.

By default, case Case Group Selection I

groups do not have

PEET Qroups Report Category: | Mursing Home v Frequency:

assigned to them.

“YOu can use the Case Category: b Case Group: |CHMS 28 or Mare Days Length of Stay

FPeer Group

Assignment sub-tab

to assign exception Case Type Assignment | Case Group Criteria Documentation I

values at the peer

g;DSLéng%\LEFl' e :[ Peer Group:| Abdominal Surgsry hd Lowe Val: High Val: ]
Peer Group Low Value High Value

Across All Peer Groups D

48
- Medicaid Inf ti © 2010
edaicai nrormation -
Ohlo Technology System Hewlett-Packard I

Development Company, LP



Ohio MITS — SUR Case Tracking and Data Maintenance Participant Guide November 11, 2010

How To

Follow these steps from the InfoView Home page to view, add, modify, and delete a case
group:

Step | Action

1 Click Case Group Maintenance.
2 Perform the desired task by following these steps:
TO: THEN do this:

a. Select the desired options in the Report
Category and Case Category drop-down lists.
b. Click Search.

View a list of filtered
case groups

a. Click the Case Group Maintenance tab.

b. Select the desired options in the Report
Category and Case Category drop-down lists.

C. Type the desired name in the Case Group field.

Note: This name must be unique and begin

with the prefix “OH -".

d. Click in the Available Case Types box.

e. Select a desired case type in the Available Case
Types box and click >> (Add). Repeat as many
times as necessary.

Add a case group f. Click the Case Group Criteria Documentation
tab and add the desired information.

Note: These fields are required: Case Group,

Equation, Comment, Low Value, and High

Value.

g. If you want to set special limits for particular peer
groups within the case group, click the Peer
Group Assignment tab and complete the fields
as desired.

h. Click Submit.

i. Click OK.

a. Right-click the case group you want to modify and
select Update.

Modify a case group b. Modify the information as desired.
c. Click Submit.
d. Click OK.
a. Right-click the case group you want to delete and
select Delete.
Delete a case group b. Click OK.
c. Click OK (again).
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Success

You have successfully completed this task when the Case Group Selection panel reflects
your changes.

Practice
View, add, modify, and delete a case group using this information:
View

1) Click Case Group Maintenance.

2) Select the desired option in the Report Category drop-down list.
3) Leave the Case Category field blank.

4) Click Search.

Note: The filtered list displays.
Add

5) Click the Case Group Maintenance tab.

6) Select a category of your choice in the Report Category drop-down list.
7) Leave the Case Category field blank.

8) In the Case Group field, type text as desired for the case group name.
9) Click in the Available Case Types box.

10)Select the desired case type and click >> (Add).

11)Click the Case Group Criteria Documentation tab.

12)Select the desired measure in the Measure drop-down list.

13)Click Add.

14)Type a comment of your choice in the Comment field.

15)Type numbers of your choice in the Low Value and High Value fields.
16)Click Submit.

17)Click OK.

18)Return to the Case Group Selection tab.

Modify

19)Filter the list as appropriate to display the case group you added.
20)Right-click the applicable case group and select Update.
21)Modify the information as desired.

22)Click Submit.

23)Click OK.

24)Return to the Case Group Selection tab.

Delete

25)Right-click the case group you modified and click Delete.
26)Click OK.
27)Click OK (again).
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Summary

In this topic, you learned how to view, add, modify, and delete a case group.
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Viewing, Adding, Modifying, and Deleting a Peer
Group

Overview

What

In this topic, you learn how to view, add, modify, and delete a SUR Profiler peer group. Peer
groups are collections of providers or recipients who have similar characteristics, such as
the same provider type or county code.

Who

Case analysts and supervisors can view peer groups; only supervisors can add, modify, and
delete peer groups.

When

You perform these tasks whenever you need to manage a set of providers or recipients in
relation to their peers for SUR Profiler reports.

For example, you could create a provider peer group, and then after the next quarterly data
build, run a SUR comparison report in InfoView to compare those providers with their peers
to determine who falls outside of service-dollar norms.

Relevance

Viewing, adding, modifying, and deleting peer groups assists you with organizing
information related to comparing and contrasting providers or recipients with their peers to
find outliers.

Guidelines

In the Peer Group Selection panel, you can view all case groups or search for a specific
group by selecting from these criteria: Peer Category, Frequency, and Status.

In the Peer Group Maintenance panel, you can add and modify peer groups.
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This image shows an example of the Peer Group Selection tab:

By default, the Peer
Group Selection tab
shows all available
REEr Qroups. You
can filter the list by
REEr categary,
fredquency, and

I Peer Group Maintenance |

Frequency: [ Annually | % Status: | ~ctive

7] (o)

[Peer Category:  Provider %

112134 Hext+ Results: 1 thru 100 of 370

g A 10 Tram 100 AEnnualy

A NV Train 102 Annually

Abdominal Surgery Annually

Acute Care, Clinical Nurge Specializt Individual Annually

“aou can click each Acute Care, Murse Practitioner Individual Annually
column header ta Addiction Medicine Annualty
change the sort Addiction Psychiatry Annualty
order to ascending Adult Day Health, MC Home Health Agency Annualty
or descending for Adutt Day Health, Nursing Facilty (Medicaid Only) Znnually
that column. Adult Day Health, Other Accredited Home Health Agency Annualby
Adult Day Health, Waived Servicez Annualby

Adult Health, Clinical Murze Specializt Individual Annualby

Adult Health, Nurze Practitioner Individual Annualby

Adult Reconstructive Orthopedice Annualby

Advance Practice Nurse Group Annualby

All zpecialties related to PT 2000 Annualby

This image shows an example of the Peer Group Maintenance tab for the Diabetes
provider peer group:

You can modify the
DEEF Qroup criteria
using these fields or
type the formula
directly in the
Criteria section.

-

N\

Peer Group Selection I

Peer Category: | Frovider % Frequeney: | Annually | Active:

Peer Group:
Diabetes
Peer Group Criteria
Mask:

Function: w | Criteria: hd

Operator:| = w | Value:

Diabetes Criteria

PRCOV_SPEC = 256
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This image shows an example of modifications made to the Diabetes provider peer group by
narrowing the peer group to include only providers in Adams county:

Peer Group Selection I

Peer Category: Frequency: Active:

Peer Group:
Diabetes |

Peer Group Criteria

Function: Criteria:| County W | Mask:
Dperator: ‘u’alue:| 01-Adamsz w |

Diabetes Criteria

PROV_SPEC = 256
AND CDE PROV _CNTY = 01
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How To

Follow these steps from the InfoView Home page to view, add, modify, and delete a peer
group:

Step | Action

1 Click Peer Group Maintenance.
2 Perform the desired task by following these steps:
TO: THEN do this:

Select the desired options from the Peer
Category, Frequency, and Status drop-down
lists.

View a list of filtered
peer groups

a. Right-click the desired peer group and select Add
from the list.

b. Change the name in the Peer Group field for the
new peer group.

Cc. Modify the Peer Category and Frequency fields

as desired.
Add a peer group using |d. Modify the criteria in the Peer Group Criteria
a peer group as a fields as desired.
template e. Click Add.

Note: You can also edit expressions directly in
the Criteria field.

f. Select or deselect the Active checkbox as
applicable.

Click Submit.

Click OK.

Click the Peer Group Maintenance tab.

Type the desired name in the Peer Group field.
Select the desired options in the Peer Category
and Frequency drop-down lists.

Add a peer group using Select the desired criteria in the Peer Group
the default blank Criteria fields.

template e. Click Add.

To make the Peer Group active, select the Active
checkbox.

g. Click Submit.

h. Click OK.

noo|Ta

o

h

a. Right-click the desired peer group and select
Update.

b. Modify the information as desired.

C. Click Submit.

Modify a peer group
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d. Click OK.

a. Right-click the peer group you want to delete and
select Delete.

b. Click OK.

C. Click OK (again).

Delete a peer group

Success

You have successfully completed this task when the Peer Group Selection panel reflects your
changes.

Practice

View, add, modify, and delete a peer group using this information:
View

1) Click Peer Group Maintenance.

2) Select the desired options in the Peer Category, Frequency, and Status drop-down
lists.

3) Click Search.

Note: The filtered list displays.

Add

4) Click the Peer Group Maintenance tab.
5) Complete the fields as desired.

6) Click Add.

7) Click Submit.

8) Click OK.

9) Return to the Peer Group Selection tab.

Modify

10)Right-click the peer group you added and select Update.
11)Modify the information as desired.

12)Click Submit.

13)Click OK.

14)Return to the Peer Group Selection tab.

Delete

15)Right-click the peer group you modified and select Delete.
16)Click OK.

17)Click OK (again).

Summary

In this topic, you learned how to view, add, modify, and delete a peer group.

56

- Medicaid Inf ti © 2010
edical nrormation -
Ohlo Technology System Hewlett-Packard /

Development Company, LP




Ohio MITS — SUR Case Tracking and Data Maintenance Participant Guide November 11, 2010

Generating and Viewing Random Sample Requests
and Reports

Overview

What

In this topic, you learn how to generate and view Random Sample requests and Random
Sample reports. You start with a Random Sample request and then use the Request ID to
run a Random Sample report.

Random Sample reports show a random sample of claims from the claims history of a
particular provider or recipient. The reporting process uses a statistically-valid, random-
sampling procedure that pulls data from the BIAR repository.

Who

Case analysts and supervisors can generate and view Random Sample requests and reports.

When

There is no specific starting point for generating Random Sample requests and reports;
however, this is a possible scenario:

1) You receive a referral about a provider or recipient

2) You run two or three different Profiler reports

3) You generate Random Sample requests and reports for a sample of the provider or
recipient claims, choosing the dates of service based on the Profiler reports

You could also run Random Sample requests and reports for a specific provider or recipient

based on referral information.

Relevance

By generating and viewing Random Sample requests and reports, you can see sample
claims for both providers and recipients, and apply a variety of filter conditions, such as
date ranges, specific claim types, and code values. This can help you to detect fraud or
abuse candidates.
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Guidelines

You generate Random Sample requests through a window in the Random Sample
application. The window contains these tabs/panels:

¢ Request Information: Lets you generate a random claim sample for a provider or
recipient. In this panel, you set up basic information for your request, such as the
provider or recipient, dates, and sample size.

e Request Filters: Allows you to apply a variety of report filters to narrow the results of
the random-sample process.

¢ Request Result: Displays the Random Sample status and results. This panel shows the
detail or header claim results of the Random Sample request. You can click the detail
number associated with the ICN to view additional claim information.

¢ Request Log: When you generate a Random Sample request, your request is stored in
a batch process. The Request Log panel lets you check the status of your request.

After the Random Sample request status changes to Completed, you can click the

corresponding number in the Sample Size column to view sample claims. You can also click

the number in the Request ID column to view the criteria you chose for running the

Random Sample request.

The following images show examples of the four Random Sample tabs/panels.

Request Information

The Request {l Request Filters Request Result Request Log
Information tab ~ Provider Information
tEfaLlts to Provider.|_L o o o 65 pecipient T
If ‘y’DU S_E|ECt thE Provider Role: & v Provider 1D; Provider ID Type: Provider Location:
Recipient radio i
hutton instead, the Provider Info: |
panel changes to
reflect r Run Criteria
I[.E%pient-related / From Date: s To Date: = Date of: | Service v Purge Date: | 017112011 72
12105,
i [EI Retrieve 100% of Claims ]
Provider Sort: Randem D w
/ [J crossover Claims

In the Run Criteria
section, you set filters

r Random Sample Criteria

for the Random Gofifidonces Lovel Hit Ratio: | 25% ¥ Maximum Sample Size:

Sample request. g :E:: Confidence Interval: 5% v Sample Type: | Clam Detail
Egihgsgc‘ltuﬂa% of O 5% Estimated Population:

%I‘Ea%%é:gricég?n}%le Q 99% Calculated Sample Size:|

Criteria section
becomes grayed out. I

If wou do not choose to retrieve 100% of the claims, then in
the Random Sample Criteria section, you can apply
additional filters for the Random Sample request.
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This image shows a Random Sample request for Mercy Hospital, with run criteria based on
the payment date for the first quarter of 2009, and retrieving 100% of the claims:

I Request Filters I Request Result |

Request Log

r Provider Information

® provider O Recipient Run Title: | RS Req for Provider ID 2354945

Provider Role: | 2l w Provider ID: | 2354343 Provider ID Type:

MCD » | Provider Location:

Provider Info: |f.1EF.C‘r’ HQSPTAL FAIRFIELD 1438 CRIM LANE SARATOGA SPRINGS, OH 10781

r Run Criteria

From Date: | 01/01/2008 ®

Provider Sort: | Randem ID

To Dates |0331/2008 - © Date of: | Payment |+

Purge Date: | 0141142011 8
Retrieve 100% of Claims

[] Crossover Claims

r Random Sample Criteria

Confidence Level Hit Ratio:

Confidence Interval:

Estimated Population:

Calculated Sample Size:

Maximum Sample Size:

Sample Type:

Request Filters

| |

Request Information Request Result

The Request

Request Log

Filters tah provides

additional filter R

options for the

provider or recipient
wou entered in the =
Request information

Criteria:| Therapeutic Class

P

AT-Topical preducts

panel. This is not a
reguired tab.

[ [_Add Filter Criteria |] | elete Filter criteria |

By default, the

In this example, two
formulas have been
added.

] [ Selected Filter Criteria
Selected Filter !
Criteria section is

Criteria secti persir

select the criteria, pe =
aperator, and Tharapautic Class =
EXpression in the
Provider Filter
Criteria section, you
click Add Filter
Criteria to display
the formula. »ou can
add as many
farmulas as

AT

Expression

Count: 2

applicable.
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Request Result

This image shows a Random Sample request result for Mercy Hospital, with run criteria
based on the service date for the first quarter of 2009, retrieving 100% of the claims, with
no additional filter criteria applied:

Request Information | Request Filters I Request Log |
Run Title: RS Req for Provider ID 2354945 RequestID: 81 Status: Completed
Provider Humber: 2354945 1 Date Type: Service Request User: gz0dj3
Provider Info: MERCY HOSPITAL FAIRFIELD ; 1438 CRIM LANE SARATOGA SPRINGS, OH 10781
Provider Role: All From Date: 01/01/2008 Date/Time: 10/11/2010 02:11:45 PM
Sample Type: Details To Date: 03/31/2009 Purge Date: 01/11/2011
Confidence Level: Hit Ratio: Population Size: 171
Confidence Interval: Maximum Sample Size: 0 Sample Size: 171

Comment: Successfully completed!

Filter Criteria: Count; 0

[ crersJovenor | oo | | oovsson |

No Filter Criteria Found.

Request Results: 1]2 HNext= Results: 1 thru 100 of 171
[ icnJouvo Recion B [ From005 | 70005 | Amt B | At Rmbursed | ryment e | om0
4008090151660 000 853045337366  03/31/2009  03/31/2008 510,49 $4.62 0402212009 1
4009010008493 000 742780336478 01/02/2009  01/09/2009 516.99 $5.42 02/04/2009 2
4009149086366 000 853225914566  03M4/2009  03M7/2008 510,813.78 S4,447.24 06032009 3
4009168056181 000 T41872867379 02/24/2009  03/02/2009 $14,408.92 54,825.63 06/24/2009 4
4009166109831 000 855395827366  02M6/2009 02/13/2009 52,515.50 §1,238.27  06/24/2009 5
4009162072392 000 855351849366  02/22/2009 03/07/2009 $24,013.90 $3,192.84  06M7/2009 6
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Request Log

Afteryou submit your Random Sample request, you can view the Request Log tab to see the reguest ID assigned to the
request, as well as the status and additional information.

wihen the Random Sample request is completed, yvou can click the nurber in the Sample Size column to view the results
in the Reguest Result tab,

IFyou click the number in the Request 1D column, you can view the criteria you used for creating wour request, but you
cannot modify the information.

Request Information | Request Filters [ Request Result I ]

Filter By User:| §20¢12 Filter By Status: | Display All Statuses |

e e e e B
'J

z0dj3 2354945 M 10M1/2010 0Z:11:45 PM Completed RS Req for Provider ID 2354945 012011
63 gz0dj3 7394616 M 09/30:2010 02:43:41 PM Completed RS Req for Provider ID 7394616 25  12/30/2010

How To

Follow these steps from the InfoView Home page to generate and view a Random Sample
request and Random Sample report:

Step | Action

1 Click Random Sample Request.

2 Select either the Provider or Recipient radio button at the top-left of the panel.
Note: The appropriate fields for a provider or recipient display.

3 Type or select the desired sample criteria.

4 To restrict the criteria further, click the Request Filters tab and type or select the
desired information.

5 Click Submit.

6 Click OK.

7 Click the Request Log tab to see the status of the Random Sample request and to
view the sample after it has run.

8 After Completed displays in the Status column, click the appropriate sample size
link in the Sample Size column.

Note: The Random Sample request results display.

9 Write down the Request ID number to use in running the Random Sample report.
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Step | Action

10 Return to the InfoView Home page.

11 Display the Random Sample Claim Detail report title at this path: Public
Folders>SUR>Random Sample>Reports.

12 Either refresh or schedule the report using the Request ID you wrote down
previously for the Prompts window, and view the results.

Success

You have successfully completed this task when you have generated and viewed a Random
Sample request and report.

Practice

Generate and view a Random Sample request and Random Sample report using this
information:

Generate a Random Sample Request

1) Click Random Sample Request.

2) Keep the Provider radio button selected in the top-left portion of the Request
Information panel.

3) Keep All selected for the Provider Role.

4) Type a title of your choice in the Run Title field.

5) Type 7394616 in the Provider ID field.

6) Select MCD in the Provider Type ID drop-down list.

7) Use this date range: 01/01/2009 to 03/31/2009.

8) Select Payment in the Date Of drop-down list.

9) Select the Retrieve 100% of Claims checkbox.

10)Click Submit.

11)Click OK.

View a Snapshot of the Results

12)Click the Request Log tab.

13)Click the appropriate sample size link in the Sample Size column.

14)View the results at a high level and write down the Request ID number to use in Step 17
of this exercise.

View a Random Sample Claim Detail Report

15)Return to the InfoView Home page.

16)Click the Random Sample Claim Detail report title at this path: SUR>Case
Tracking>Random Sample>Reports.

17)Schedule the report using the Request ID you wrote down previously for the Prompts
window.
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18)After the report has been scheduled successfully, view the results.

Summary

In this topic, you learned how to generate and view a Random Sample request and Random
Sample report.
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Review

In this course, you learned how to:

Add a provider case

Add a recipient case

View and modify a case summary

Add, view, modify, and delete a referral

Add, view, modify, and delete a suspended or terminated provider
Save and view case file documents

Modify a recipient's lock-in status

Add, modify, and delete a case category

View, add, and modify a case type

View, add, modify, and delete a case group

View, add, modify, and delete a peer group

Generate and view Random Sample requests and reports
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