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Course Overview 

Overview 

The goal of this course is to provide you with the skills required to perform tasks associated 
with reference data maintenance in the Ohio MITS system. 

Objective(s) 

After completing this course you should be able to:  

 Search for and verify code sets 
 Add, update, and change the end date for a code or value 
 Add a value to a code 
 Search for and verify a drug code or value 
 Add, update, and change the end date for a drug code or value 
 Search for an associated rule for a code 
 Search for and verify related data code sets 
 Add, update, and change the end date for a related data code or value 
 Add a pricing indicator 
 Add a rate type 
 Add a benefit adjustment factor 
 

Agenda 

Topic Time 

Welcome and Introductions 10 minutes 

Reference Subsystem Information 30 minutes 

Searching for and Verifying Code Sets  30 minutes 

Break  15 minutes 

Maintaining a Code or Value 45 minutes 

Searching for and Verifying a Drug Code or Value 30 minutes 

Break 15 minutes 

Maintaining a Drug Code or Value 45 minutes 

Lunch 60 minutes 

Searching for an Associated Rule for a Code 30 minutes 

Searching for and Verifying Related Data Code Sets 30 minutes 
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Topic Time 

Break 15 minutes 

Maintaining a Related Data Code or Value 45 minutes 

Related Data Maintenance 25 minutes 

Adding a Pricing Indicator 10 minutes 

Adding a Rate Type 10 minutes 

Adding a Benefit Adjustment Factor 15 minutes 

Review 15 minutes 
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Reference Subsystem Information 

Overview 

In this topic you learn about the reference data code sets, associated rules and restrictions, 
and related data. 

Functionality 

This class provides you with an understanding of how MITS stores code sets and drugs, 
including how to navigate, view, add, update, and change the end date for information 
contained in the panels. 

The Reference Data Maintenance function consolidates reference information to support 
claims and adjustment processing, prior authorization functions, and Third Party Liability 
(TPL) processing. The Reference Data Maintenance function also supports reporting 
functions. 

Code Sets 

Uniform methods of billing and paying for medical services have been in place since the 
1960s. A system of numbers represents various diagnoses and treatments. Treatment codes 
(Current Procedural Terminology or CPT-4) are copyrighted by the American Medical 
Association. Healthcare Common Procedure Coding System (HCPCS) codes apply to drugs, 
medical devices and allow more detail for a payer to review. Diagnoses (medical problems) 
are coded with the International Classification of Diseases (ICD-9) codes. 

In claims processing, the use of these codes tells the payer what service was performed, 
and for what reason. This allows the payer to make a logical determination regarding 
reimbursement. Without the use of these codes, it would be impossible for reimbursement 
to take place. 

There are six code sets (described below): 

 

Code Set Description 

Diagnosis The diagnosis coding structure uses the International Classification of 
Disease – Ninth Revision, Clinical Modification (ICD-9-CM). ICD-9-CM 
enables providers to document the medical condition, symptom or 
complaint, which is the base for rendering a specific service. Diagnosis 
codes consist of three to five digits, numeric or alphanumeric, that 
describe various conditions. It is important to specify the correct 
diagnosis code so that proper billing can take place. Failure to use the 
proper diagnosis code could result in improper billing and lead to 
problems with reimbursement. 
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Code Set Description 

DRG This field is used to identify a unique code to tag a specific Diagnosis 
Related Group (DRG). A DRG classifies hospital cases into one of 
approximately 500 groups, also referred to as DRGs. DRGs are assigned 
by a "grouper" program based on ICD diagnoses, procedures, age, sex, 
and the presence of complications. Payment is determined by using the 
DRG codes. Under the payment system, hospitals are paid a set fee for 
treating patients in a single DRG category, regardless of the actual cost 
of care for the individual. 

Drug The National Drug Code (NDC) is the unique code assigned to a drug 
product by the FDA and the manufacturer or distributor. NDC identifies 
the manufacturer/distributor, drug, dosage form, strength, and package 
size. All prescription drug products regulated by the FDA must use an 
NDC. The proper use of Drug codes tells the payer what drugs were 
used. This allows the payer to make a logical determination regarding 
reimbursement. 

Modifier A modifier provides the means by which the billing provider can indicate 
when a service or procedure was altered by some specific circumstance 
but not changed in its definition or code. 

Procedure Procedure codes identify procedures and services provided to a member. 
There are two types of procedure codes: Healthcare Common Procedure 
Coding System (HCPCS) and International Classification of Diseases, 9th 
Revision, Clinical Modification Classification of Procedures (ICD-9-CM). 
These are both standard sets of codes used by health care providers to 
report services performed in a common coding structure.  

Note: CPT-4 codes are a subset of HCPCS codes. 

Revenue A revenue code is typically a three-digit code but can be up to four digits. 
Revenue codes identify a specific accommodation or ancillary service and 
are used in processing claims for hospital inpatient and outpatient 
services. 

 

Searches, Results, and Panel Information 

Searches in the Reference panels may display many matches or only one, depending on 
your search criteria. When the search results display, you may need to scroll or click a 
record to view the desired information. 
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Review the panels to view two search examples. 

 

 
To search, type or select criteria in the desired fields and click search. To narrow your 
search, specify as much criteria as possible.  
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In this example, the DRG search criteria was broad. Note the number of records in the 
Search Results panel. From this panel, click the desired record to display the DRG 
Information panels. 
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Once you display the panel set for a desired code, you can view information or perform 
various tasks. If you do not see the desired information, you may need to scroll or click 
another link on the panel. 
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In this example, the procedure search criteria includes both the procedure code (99213) 
and the HCPCS indicator (checked). You can narrow the results further by completing as 
many other fields as possible. Note the Search Results panel does not display.  

 

 
When the information is so specific that only one record matches the criteria, the panel set 
for the desired code displays automatically. 
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Some panels have more links than others. If you do not see a link for the desired 
information on the right, click the link on the left to display more links. 

Rules and Restrictions 

Rules reflect OHP policy. You can view rules and restrictions in the Reference subsystem. 
However, you create rules in other subsystems. 

The table below describes the four rule categories associated with codes. 

 

Rule/Restriction Description 

Benefit Plan Coverage Rules Rules that apply to the coverage of a specific benefit 
plan and the conditions and restrictions for service in 
that coverage. 

Contract Billing Rules Rules that classify services a provider can bill within a 
contract. A provider contract lists the services that a 
provider can perform and/or bill for under Ohio 
Medicaid. Provider contracts also list the restrictions 
applicable to that service (billing rules). For example, 
a contract billing rule creates a provider contract for 
common or similar billing instructions and/or 
restrictions. 

Global Restrictions Rules that apply restrictions across all contracts. 



Ohio MITS – Reference Data Maintenance Level I (Code Sets) Participant Guide August 31, 2010 

10 

© 2010  
Hewlett-Packard  

Development Company, LP  
 

Rule/Restriction Description 

Reimbursement Rules Rules that define the criteria and restrictions for a 
billable service that describe the pricing method to 
use for that code in determining the provider 
reimbursement. 

 

Associated Rules 

When searching for associated rules for codes sets, the search process is similar to other 
searches in the Reference panels. However, once the record displays, you can click one or 
all the links to display the desired information. 

Review the notes in the panels below to learn more about searching for associated rules. 

 

 
To search, type or select information in the desired fields, then click search. This is an 
example of searching by a Revenue code. To narrow the results, complete as many fields 
possible. 
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To view one or more rules, click the desired links. In this example, four rules are selected: 
Benefit Plan Coverage Rules, Contract Billing Rules, Global Restrictions, and Reimbursement 
Rules. 

 

 
 

After you select the associated rules, the panels display at the bottom of the panel set as 
shown in the example. These panels contain information to view. 

Reference Related Data 

Reference Related Data codes contain various code tables not otherwise defined within the 
Reference Data Maintenance subsystem area. 

Only OHP staff members with the appropriate security role may add new information or 
modify existing data on the Reference Related Data panels. 
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Related Data 

When searching for related data, the search process differs from searching for reference 
data. For related data searches, there is no search panel. As a result, related data has many 
links on three separate related data panels. 

 

 
A related data search functions as a look up. When you look up a code, you must first click 
the type of related data (Codes, Other, or Xref) and then click the appropriate panel. When 
you do this, a list of codes display. If you do not see the appropriate panel link, use the 
scroll bar.  

 

 
 

If you need to perform additional tasks, or display all the information, click the appropriate 
row to display the record. 
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The record typically opens up below, although you may need to scroll depending on the 
amount of information. 

Check Your Understanding 

This activity contains questions to assess your understanding of key concepts in this topic. 

Review the topic if your score is below your standards. 

 
  Benefit Plan Coverage Rules classify services a provider can bill within a 

contract. 

 A. True 

 B. False 

 
  Which of the following are valid code sets? (select all that apply) 

 A. Directive 

 B. Modifier 

 C. Release 

 D. Error Disposition 

 E. Revenue 

 F. DRG 

 
  Reference Related Data codes contain various code tables not otherwise 

defined within the Reference Data Maintenance subsystem area. 

 A. True 

 B. False 
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  _________ codes consist of three to five digits, numeric or 
alphanumeric, and are used to describe various conditions. 

 A. DRG 

 B. Procedure 

 C. Diagnosis 

 D. Modifier 

 
  In claims processing, the use of ______ tells the payer what service was 

performed, and for what reason.  

 A. codes 

 B. guidelines 

 C. rules 

 D. functions 

 

Summary 

In this topic you learned about the reference data code sets, associated rules and 
restrictions, and related data. 



Ohio MITS – Reference Data Maintenance Level I (Code Sets) Participant Guide August 31, 2010 

15 

© 2010  
Hewlett-Packard  

Development Company, LP  
 

Searching for and Verifying Code Sets 

What 

In this topic you learn how to search for and verify code sets in the Reference subsystem. 

Who 

OHP staff members perform this task. 

When 

You perform a search when you are researching and analyzing data.  

Note: You may also perform after an automated data load to “spot check” and verify code 
sets. 

Relevance 

If you perform this task improperly, it may affect claims processing and policy. 

Requirements 

You must have the code. 

Guidelines 

You should have a basic understanding of the general code sets. 

How To 

Follow these steps from the MITS home page to search for and verify code sets: 

  

Step Action 

1 Click Reference. 
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Step Action 

2 Display the appropriate submenu by following these steps: 

  

TO view code set 
information about: 

THEN click: 

Diagnosis data diagnosis 

DRG data drg 

Drug data drug 

Modifier data modifier 

Procedure data procedure 

Revenue data revenue 
 

3 Type or select available search criteria in the appropriate fields.  

Note: For a procedure, you must choose either HCPCS or ICD-9-CM. 

Tip: Specify as much search criteria as possible to narrow the search results. 

4 Click search. 

5 If more than one record displays, click the desired record from the search results. 

6 If the desired information does not display in the Base Information panel, click 
the appropriate Maintenance panel. 

Tip: If more than one subcategory displays on the left-hand side, click the 
subcategories to display more panel options. For example, Reference> HCPCS 
Procedure>Restrictions. 

7 Scroll to the appropriate panel to view the desired information. 

 

Success 

You have successfully completed this task when the appropriate code set displays. 
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Practice 

Search for code set information using one of the codes from the table below. 

  

Code set (submenu): Search for a particular code: 

Diagnosis V202, 25002, 700 

DRG 0001, 0000, 0005 

Drug 00045012490, 00085045801, 54868248400 

Modifier 26, RT, LT 

Procedure 
HCPCS: 99213, 0024T 
ICD-9-CM: 0115 

Revenue 251, 156, 119 

 
When you complete the practice, the information panels for the desired code sets display. 

If time permits, practice again using another code set and code OR specify a code set and 
leave the code blank. 

Summary 

In this topic you learned how to search for and verify code sets in the Reference subsystem. 
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Maintaining a Code or Value 

What 

In this topic you learn how to add, update, and change the end date for a code or value in 
the Reference subsystem. 

Who 

OHP staff members, with the appropriate reference data maintenance security, perform this 
task. 

When 

You perform this task when you receive a request to update a code set from CMS or another 
appropriate entity. 

Relevance 

You must maintain accurate code sets to ensure accurate and current codes. 

If you fail to maintain the code sets accurately, claims may get suspended, denied, or paid 
incorrectly. 

Requirements 

You must have the code and any relevant information.  

Adding a Code or Value 

Follow these steps from the MITS home page to add a code or value: 

  

Step Action 

1 Click Reference. 
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Step Action 

2 Display the appropriate submenu by following these steps: 

  

TO access: THEN click: 

Diagnosis data diagnosis 

DRG data drg 

Drug data drug 

Modifier data modifier 

Procedure data 
procedure 

For a procedure, you must choose either 
HCPCS or ICD-9-CM. 

Revenue data revenue 
 

3 Click add. 

4 Type information or make a selection from the drop-down lists in the required 
fields in the Base Information panel. Complete the optional fields as desired. 

5 Determine your next action: 

  

IF the desired 
information: 

THEN: 

Does not display in the 
Base Information 
panel 

a. Click the appropriate panel on the 
Maintenance menu. 

b. Click add. 
c. Type information or make a selection from 

the drop-down lists in the required fields. 
d. Click save. 

Does display in the 
Base Information 
panel 

Click save. 
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Step Action 

6 Determine your next action: 

  

IF an error message: THEN: 

Appears 

a. Navigate to the appropriate panel. 
b. Make the necessary corrections.  

Tip: Click the question mark (?) to display 
the help page for the corresponding panel. 

c. Click save. 
d. Repeat the previous three steps until all 

the errors are corrected and the 
confirmation message appears. 

Does not appear 
You have completed the task when the 
confirmation message appears. 

 

 

Updating a Code or Value 

Follow these steps from the MITS home page to update a code or value: 

  

Step Action 

1 Click Reference. 

2 Display the appropriate submenu by following these steps: 

  

TO access: CLICK: 

Diagnosis data diagnosis 

DRG data drg 

Drug data drug 

Modifier data modifier 

Procedure data procedure 

Revenue data revenue 
 

3 Type or select available search criteria in the appropriate fields.  

Note: For a procedure, you must choose either HCPCS or ICD-9-CM. 

Tip: Specify as much search criteria as possible to narrow the search results. 
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Step Action 

4 Click search. 

5 Click the desired record from the search results. 

6 Determine your next action: 

  

IF the fields to be 
updated: 

THEN: 

Are on the Base 
Information panel 

a. Type changes or make a selection from the 
drop-down lists in the required fields, as 
necessary. 

b. Click save. 

Are not on the Base 
Information panel 

a. Click the appropriate panel on the 
Maintenance menu 

b. Scroll to the appropriate section to view the 
desired information. 

c. Type changes or make a selection from the 
drop-down lists in the required fields, as 
necessary. 

d. Click save 
 

7 Determine your next action: 

  

IF an error message: THEN: 

Appears 

a. Navigate to the appropriate panel. 
b. Make the necessary corrections.  

Tip: Click the question mark (?) to display 
the help page for the corresponding panel. 

c. Click save. 
d. Repeat the previous three steps until all 

the errors are corrected and the 
confirmation message appears. 

Does not appear 
You have completed the task when the 
confirmation message appears. 
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Adding a Value to an Existing Code 

Follow these steps from the MITS home page to add a value to an existing code: 

  

Step Action 

1 Click Reference. 

2 Display the appropriate submenu by following these steps: 

  

TO access: CLICK: 

Diagnosis data diagnosis 

DRG data drg 

Drug data drug 

Modifier data modifier 

Procedure data procedure 

Revenue data revenue 
 

3 Type or select available search criteria in the appropriate fields. 

Note: For a procedure, you must choose either HCPCS or ICD-9-CM. 

Tip: Specify as much search criteria as possible to narrow the search results. 

4 Click search. 

5 If more than one record displays, click the desired record from the search results. 

6 Click the appropriate panel on the Maintenance menu. 

7 Click add. 

8 Type information or make a selection from the drop-down lists in the required 
fields in the Base Information panel. Complete the optional fields as desired. 

9 Click save. 
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Step Action 

10 Determine your next action: 

  

IF an error message: THEN: 

Appears 

a. Navigate to the appropriate panel. 
b. Make the necessary corrections.  

Tip: Click the question mark (?) to display 
the help page for the corresponding panel. 

c. Click save. 
d. Repeat the previous three steps until all 

the errors are corrected and the 
confirmation message appears. 

Does not appear 
You have completed the task when the 
confirmation message appears. 

 

 

Changing the End Date for a Code or Value 

Follow these steps from the MITS home page to change the end date for a code or value: 

  

Step Action 

1 Click Reference. 

2 Display the appropriate submenu by following these steps: 

  

TO access: CLICK: 

Diagnosis data diagnosis 

DRG data drg 

Drug data drug 

Modifier data modifier 

Procedure data procedure 

Revenue data revenue 
 

3 Type or select available search criteria in the appropriate fields.  

Note: For a procedure, you must choose either HCPCS or ICD-9-CM. 

Tip: Specify as much search criteria as possible to narrow the search results. 
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Step Action 

4 Click search. 

5 Click the desired record from the search results. 

6 If any of the required fields are blank, type information or make a selection from 
the drop-down lists in the required fields.  

7 Enter an End Date or Termination Date.  

Note: Do not delete a code. You need to keep the code in the system to support 
claim activity for the dates the code was valid. 

8 Click save. 

 

Success 

You have successfully completed this task when a confirmation message displays. 

Practice 

Adding a Code or Value 

Add a code or value from one of the six codes sets. Some possibilities can include: 

Record the code or value: _________________________. 

  

Code set 
(submenu): 

Add code: Required fields: 

Diagnosis 0000 - 0009 
Directive Version (use CNV2009), 
Description, Long Description, (plus 
Restrictions panel required fields) 

DRG 9990 - 9999 
Directive Version (use CNV2009), DRG, 
Description 

Drug 
99999999990 - 
99999999999 

NDC, Label Name, Update Indicator, GNI

Modifier 00 - 09 

Directive Version (use CNV2009), 
Modifier, Modifier Category, Modifier 
Type, Description, Long Description, 
Effective Date, End Date 
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Code set 
(submenu): 

Add code: Required fields: 

Procedure 

99990 - 99999  
(For HCPCS only) 

0115  
(For ICD-9-CM 
only) 

For HCPCS: Directive Version (use 
CNV2009), Procedure, Description, Long 
Description, EOMB. (plus Restrictions 
panel required fields).  
For ICD-9-CM: Directive Version (use 
CNV2009), ICD-9-CM, Description, Long 
Description, (plus Restrictions panel 
required fields) 

Revenue 000 - 009 
Directive Version (use CNV2009), 
Revenue Code, Description, Effective 
Date, End Date 

 
Note: For any of the above required fields (i.e. for Directive Version use CNV2009), create 
relevant data of your choice by typing information (such as entering a valid date in a date 
field) or making a selection from the drop-down lists. Some suggestions are to use test or 
testing, for Description or Label fields.  

Updating a Code 

Practice updating a code by using the same code you created in the previous practice. 
Update a field, such as the Description or Label Name fields. 

Adding a Value to an Existing Code 

Practice adding a value by using the same code you created in the earlier practice. You can 
use the suggested panels below. 

 

Code set 
(submenu): 

Add value to 
existing code: 

Good panel (in bold) to add data to: 

Diagnosis 0000 - 0009 
Note - Required fields: Directive Version 
(use CNV2009), Note 

DRG 9990 - 9999 
MDC List - Required fields: Directive 
Version (use CNV2009), MDC 

Drug 
99999999990 - 
99999999999 

AWP Rate - Required fields: Average 
Wholesale Unit Price, Status, Effective 
Date, End Date 
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Code set 
(submenu): 

Add value to 
existing code: 

Good panel (in bold) to add data to: 

Modifier 00 - 09 

Modifier to Modifier Restriction - 
Required fields: Directive Version (use 
CNV2009), Modifier Code Start, Modifier 
Code End, Effective Date, End Date 

Procedure 
99990 - 99999  
(For HCPCS only) 

Max Fee - Required fields: Directive 
Version (use CNV2009), Rate Type, 
Allowed Amount, Anesthesia Relative 
Value, Effective Date, End Date, Inactive
Date 

Revenue 000 - 009 

Flat Fee - Required fields: Directive 
Version (use CNV2009), Emergency 
Code, Effective Date, End Date, Flat Fee 
Amount, Rate Type 

  

Note: For any of the above required fields (i.e. for Directive Version use CNV2009), create 
relevant data of your choice by typing information (such as entering a valid date in a date 
field) or making a selection from the drop-down lists. Some suggestions are to use test or 
testing, for Description or Label fields.  

Changing the End Date for a Code 

Practice changing the end date or termination date for a code by using the same code(s) 
you created and updated in earlier practices. 

Summary 

In this topic you learned how to add, update, and change the end date for a code or value in 
the Reference subsystem. 
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Searching for and Verifying a Drug Code or Value 

What 

In this topic you learn how to search for and view information about drug codes in the 
Reference subsystem. 

Who 

OHP staff members perform this task. 

When 

You perform a search when you are researching and analyzing data.  

Note: You may also perform after an automated data load to “spot check” and verify drug 
code sets. 

Relevance 

If you perform this task improperly, it may negatively affect claims processing and policy.  

Requirements 

You must have the code. 

How To 

Follow these steps from the MITS home page to search for and view drug data: 

  

Step Action 

1 Click Reference. 

2 Click drug. 

3 Type information or make a selection from the drop-down lists in the search 
field(s). 

Tip: Specify as much search criteria as possible to narrow the search results. 

4 Click search. 

5 Click the desired drug from the search results. 
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Step Action 

6 Scroll to the Drug Maintenance panel and select the specific drug area to view: 

  

TO view information 
about: 

THEN click: 

Average Wholesale Price 
(AWP) drug rates 

AWP Rate 

Federal Maximum 
Allowable Cost (MAC) 
drug rates 

Federal MAC Rate 

Generic drugs Generic Drug 

Healthcare Common 
Procedures Coding 
System (HCPCS) 

HCPCS Procedure 

Drug ingredients Ingredients 

Drug notes Note 

Wholesale Acquisition 
Cost (WAC) drug rates 

WAC Rate 

Direct Unit Price and 
Direct Package Price 

Other Rates 

Alternative Benchmark 
Price (ABP) Unit Price 
and ABP Package Price 

Other Rates 

Preferred Drug List 
(PDL) history 

PDL History 

Drug restrictions Restrictions Maintenance 

State Maximum 
Allowable Cost (MAC) 
drug rates 

State MAC Rate 

 

 

Success 

You have successfully completed this task when the appropriate code set displays. 
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Practice 

Search for drug code set information using this information: 

 Code set (submenu): Drug 
 Drug code: Use one of the following drug codes - 00045012490, 00085045801, or 

54868248400. 
 
When you complete the practice, the information panels for the drug code display. 

Summary 

In this topic you learned how to search for and view information about drug codes in the 
Reference subsystem. 
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Maintaining a Drug Code or Value 

What 

In this topic you learn how to add, update, and change the end date for the drug data in the 
Reference subsystem using the Preferred Drug List (PDL) as your source. 

Note: Drug updates are normally done via a monthly automated batch job. Manual updates 
are also done as reimbursement and coverage parameters change. Manual updates may 
happen as often as daily.  

Who 

OHP pharmacy unit staff members with the appropriate security role perform this task. 

When 

You perform this task when you determine that there is a change in coverage or 
reimbursement.  

Relevance 

You must maintain (add, update, and change the end date for) drug codes because the 
pharmacy claims processor (ACS) uses the OHP drug file to process claims. 

If you do not maintain drug codes accurately, MITS may not have the most up-to-date drug 
lists and ACS may not process the claims correctly.  

Requirements 

You must have the following to maintain drug codes: 

 Request to make the modifications 
 Code to add, update, or change the end date 
 

Adding a Drug Code or Value 

Follow these steps from the MITS home page to add a drug code or value: 

  

Step Action 

1 Click Reference. 

2 Click drug. 

3 Click add. 
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Step Action 

4 Type information or make a selection from the drop-down lists in the required 
fields in the Base Information panel. Complete the optional fields as desired. 

5 If the desired information is not all displayed in the Base Information panel, 

a. Click the appropriate panel on the Maintenance menu. 
b. Click add. 
c. Type information or make a selection from the drop-down lists in the required 

fields. 
 

You can add data on the following panels: 

  

TO add information 
about: 

THEN click: 

Average Wholesale Price 
(AWP) drug rates 

AWP Rate 

Federal Maximum 
Allowable Cost (MAC) 
drug rates 

Federal MAC Rate 

Drug notes Note 

Drug restrictions Restrictions Maintenance 

State Maximum 
Allowable Cost (MAC) 
drug rates 

State MAC Rate 

Wholesale Acquisition 
Cost (WAC) drug rates 

WAC Rate 

Direct Unit Price and 
Direct Package Price 

Other Rates 

Alternative Benchmark 
Price (ABP) Unit Price 
and ABP Package Price 

Other Rates 

 

6 Click save. 
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Step Action 

7 Determine your next action: 

  

IF an error message: THEN: 

Appears 

a. Navigate to the appropriate panel. 
b. Make the necessary corrections.  

Tip: Click the question mark (?) to display 
the help page for the corresponding panel. 

c. Click save. 
d. Repeat the previous three steps until all 

the errors are corrected and the 
confirmation message appears. 

Does not appear 
You have completed the task when the 
confirmation message appears. 

 

 

Updating a Drug Code or Value 

Follow these steps from the MITS home page to update a drug code or value: 

  

Step Action 

1 Click Reference. 

2 Click drug. 

3 Type information or make a selection from the drop-down lists in the search 
field(s) such as NDC and/or Description By. 

Tip: Specify as much search criteria as possible to narrow the search results. 

4 Click search. 

5 Click the desired record from the search results. 
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Step Action 

6 Scroll to the Drug Maintenance panel and select the specific drug area to update. 
You can update data on the following panels: 

  

TO update 
information about: 

THEN click: 

Average Wholesale Price 
(AWP) drug rates 

AWP Rate 

Drug Information under 
subheadings: NDC, 
Manufacturer, Package, 
Drug Selection, Generic 
Drug, CMS, Therapeutic 
Class, and Orange Book 
Evaluation 

Base Information 

Federal Maximum 
Allowable Cost (MAC) 
drug rates 

Federal MAC Rate 

Drug notes Note 

Drug restrictions Restrictions Maintenance 

State Maximum 
Allowable Cost (MAC) 
drug rates 

State MAC Rate 

Wholesale Acquisition 
Cost (WAC) drug rates 

WAC Rate 

Direct Unit Price and 
Direct Package Price 

Other Rates 

Alternative Benchmark 
Price (ABP) Unit Price 
and ABP Package Price 

Other Rates 

 

7 Type changes or make a selection from the drop-down lists in the required fields, 
as necessary. 

8 Click save. 
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Step Action 

9 Determine your next action: 

  

IF an error message: THEN: 

Appears 

a. Navigate to the appropriate panel. 
b. Make the necessary corrections.  

Tip: Click the question mark (?) to display 
the help page for the corresponding panel. 

c. Click save. 
d. Repeat the previous three steps until all 

the errors are corrected and the 
confirmation message appears. 

Does not appear 
You have completed the task when the 
confirmation message appears. 

 

 

Changing the End Date for a Drug Code or Value 

Follow these steps from the MITS home page to change the end date for a drug code or 
value: 

  

Step Action 

1 Click Reference. 

2 Click drug. 

3 Type or select available search criteria in the appropriate fields. 

Tip: Specify as much search criteria as possible to narrow the search results. 

4 Click search. 

5 Click the desired record from the search results. 

6 Click Base Information on the Drug Maintenance menu. 

7 If any of the required fields are blank, type information or make a selection from 
the drop-down lists in the required fields.  

8 Enter an End Date or Termination Date.  

Note: Do not delete a code. You need to keep the code in the system to support 
claim activity for the dates the code was valid. 

9 Click save. 
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Success 

You have successfully completed this task when a confirmation message displays. 

Practice 

Adding a Drug Code 

Add a drug code or value using this information: 

 NDC: Choose one from 99999999990 - 99999999999  
 Label Name: Your choice. Suggest test or training. 
 Update Indicator: Your choice of Y or N. 
 GNI: Your choice. 
 

Updating a Drug Code 

Practice updating a drug code by using the same code you created in the previous practice. 
Update the Label Name field. 

Changing the End Date for a Drug Code 

Practice changing the end date or termination date for a drug code by using the same 
code(s) you created and updated in earlier practices. 

Summary 

In this topic you learned how to add, update, and change the end date for the drug data in 
the Reference subsystem using the PDL as your source. 
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Searching for an Associated Rule for a Code 

What 

In this topic you learn how to search for an associated reimbursement rule, global 
restriction, contract billing rule, or benefit plan coverage rule for a particular code. 

Who 

OHP staff members perform this task. 

When 

You perform this task whenever you need to view policy for a particular code. 

Relevance 

You can quickly view all the rules for a particular code in one place. 

Although this is a view-only panel, you must view the information on the panel carefully. If 
you read the panel incorrectly, you may answer questions about policy incorrectly. 

Requirements 

You must have the code. 

How To 

Follow these steps from the MITS home page to view an associated rule or restriction for a 
code: 

  

Step Action 

1 Click Reference. 



Ohio MITS – Reference Data Maintenance Level I (Code Sets) Participant Guide August 31, 2010 

37 

© 2010  
Hewlett-Packard  

Development Company, LP  
 

Step Action 

2 Display the appropriate submenu by following these steps: 

  

TO access: THEN click: 

Diagnosis data diagnosis 

DRG data drg 

Drug data drug 

Modifier data modifier 

Procedure data procedure 

Revenue data revenue 
 

3 Type or select available search criteria in the appropriate fields.  

Note: For a procedure, you must choose either HCPCS or ICD-9-CM.  

Tip: Specify as much search criteria as possible to narrow the search results. 

4 Click search. 

5 If more than one record displays, click the desired record from the search results. 

6 Display the appropriate Maintenance rule panel by following these steps: 

  

TO access: THEN click: 

Benefit plan coverage 
rules 

Benefit Plan Coverage Rules 

Contract billing rules Contract Billing Rules 

Global restrictions Global Restrictions 

Reimbursement rules Reimbursement Rules 

 

Tip: To save time, you can open multiple rule panels at the same time. 
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Step Action 

7 View the appropriate rule by following these steps: 

  

IF: THEN: 

More than one record 
displays 

Click the desired record to view the associated 
rule information. 

Only one rule is 
associated with the code

Do nothing. The rule displays. 

No rule is associated 
with the code 

Do nothing. “No Rows Found” displays. 
 

 

Success 

You have successfully completed this task when the appropriate rule information displays. 

Practice 

Search for associated rules/restrictions using this information: 

 Code set (submenu): Use either Diagnosis, Procedure, or Revenue for the codes 
below. 

 Code: Use one of the following codes (Diagnosis code 25002, Procedure code 99202, or 
Revenue Code 112). 

 Associated rule/restriction link: Use one or more of the following links (Benefit Plan 
Coverage Rules, Contract Billing Rules, Global Restrictions, and/or Reimbursement 
Rules). 

 
When you complete the practice, the rule/restriction panels for the specific code display. 

Summary 

In this topic you learned how to search for an associated reimbursement rule, global 
restriction, contract billing rule, or benefit plan coverage rule for a particular code. 



Ohio MITS – Reference Data Maintenance Level I (Code Sets) Participant Guide August 31, 2010 

39 

© 2010  
Hewlett-Packard  

Development Company, LP  
 

Searching for and Verifying Related Data Code Sets 

What 

In this topic you learn how to search for and view related data code sets for specified 
criteria in the Reference subsystem. 

Who 

OHP staff members perform this task. 

When 

You perform this task anytime you need to view a related data code set.  

Note: You may also perform after an automated data load to “spot check” and verify 
related data code sets. 

Relevance 

If you fail to verify related data code sets properly, correct information may not display and 
claims processing and policy may be affected. 

Requirements 

You must have the code. 

Guidelines 

You should have a basic understanding of the general code sets. 

How To 

Follow these steps from the MITS home page to search for and verify related data code sets: 

  

Step Action 

1 Click Reference. 

2 Click related data. 

3 Display the appropriate Related Data panel on the left if not already displayed. 

Note: Choices include: Codes, Other, and Xref. 
Tip: If more than one subcategory displays on the left-hand side, click the 
subcategories to display more panel options. For example, Reference>Related 
Data>Other. 
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Step Action 

4 Click the desired Related Data link under the heading, “Select area to add or 
modify below.” 

5 If necessary, scroll to the appropriate panel to view the desired information. 

6 If more than one record is displayed or all the information is not visible, click the 
desired record. 

 

Success 

You have successfully completed this task when the appropriate code set displays. 

Practice 

Search for a related data code using this information: 

 Related Data panel (link): Use Codes. 
 Link: Use Accident Type. 
 If necessary, click a particular accident type. 
 
When you are done, you should see one or more Accident Type panels depending on what 
you clicked. 

Summary 

In this topic you learned how to search for and view related data code sets for specified 
criteria in the Reference subsystem. 
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Maintaining a Related Data Code or Value 

What 

In this topic you learn how to add, update, or change the end date for a related data code 
or value in the Reference subsystem. 

Who 

OHP reference data maintenance staff members with the appropriate security role perform 
this task. 

When 

You perform this task when you receive a request to update a code set from CMS or another 
appropriate entity. 

Relevance 

You must maintain related data codes so that OHP staff members use the most accurate 
and current codes. 

If you fail to maintain related data codes, MITS may suspend, deny, or pay claims 
improperly. 

Requirements 

You must have the code. 

Adding a Related Data Code or Value 

Follow these steps from the MITS home page to add a related data code or value: 

  

Step Action 

1 Click Reference. 

2 Click related data. 

3 Display the appropriate Related Data panel on the left if not already displayed. 

Note: Choices include: Codes, Other, and Xref. 

Tip: If more than one subcategory displays on the left-hand side, click the 
subcategories to display more panel options. For example, Reference>Related 
Data>Other. 

4 Click the desired Related Data link under the heading, “Select area to add or 
modify below.” 
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Step Action 

5 Click add. 

6 Type information or make a selection from the drop-down lists in the required 
fields, as necessary. Complete the optional fields as desired. 

7 Click save. 

8 Determine your next action: 

  

IF an error message: THEN: 

Appears 

a. Navigate to the appropriate panel. 
b. Make the necessary corrections.  

Tip: Click the question mark (?) to display 
the help page for the corresponding panel. 

c. Click save. 
d. Repeat the previous three steps until all 

the errors are corrected and the 
confirmation message appears. 

Does not appear 
You have completed the task when the 
confirmation message appears. 

 

 

Updating a Related Data Code or Value 

Follow these steps from the MITS home page to update a related data code or value: 

  

Step Action 

1 Click Reference. 

2 Click related data. 

3 Display the appropriate Related Data panel on the left if necessary. 

Note: Choices include: Codes, Other, and Xref. 

Tip: If more than one subcategory displays on the left-hand side, click the 
subcategories to display more panel options. For example, Reference>Related 
Data>Other. 

4 Click the desired Related Data link under the heading, “Select area to add or 
modify below.” 

5 Click the desired record from the list. 
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Step Action 

6 Type changes or make a selection from the drop-down lists in the required fields, 
as necessary. 

7 If you need to modify fields on other panels, navigate to those panels and type 
changes or make a selection from the drop-down lists in the required fields, as 
necessary. 

8 Click save. 

9 Determine your next action: 

  

IF an error message: THEN: 

Appears 

a. Navigate to the appropriate panel. 
b. Make the necessary corrections.  

Tip: Click the question mark (?) to display 
the help page for the corresponding panel. 

c. Click save. 
d. Repeat the previous three steps until all 

the errors are corrected and the 
confirmation message appears. 

Does not appear 
You have completed the task when the 
confirmation message appears. 

 

 

Changing the End Date for a Related Data Code or Value 

Follow these steps from the MITS home page to change the end date for a related data code 
or value: 

  

Step Action 

1 Click Reference. 

2 Click related data. 

3 Display the appropriate Related Data panel on the left if not already displayed. 

Note: Choices include: Codes, Other, and Xref. 
Tip: If more than one subcategory displays on the left-hand side, click the 
subcategories to display more panel options. For example, Reference>Related 
Data>Other. 

4 Click the desired Related Data link under the heading, “Select area to add or 
modify below.” 
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Step Action 

5 Click the desired record from the list. 

6 If any of the required fields are blank, type information or make a selection from 
the drop-down lists in the required fields.  

7 Enter an End Date or Termination Date.  

Note: Do not delete a code. You need to keep the code in the system to support 
claim activity for the dates the code was valid. 

8 Click save. 

 

Success 

You have successfully completed this task when a confirmation message displays. 

Practice 

Adding a Related Data Code 

Add a related data code or value using this information: 

 Other 
 Adjustment Reason Group Type  

Updating a Related Data Code 

Practice updating a related data code by using the same code (Adjustment Reason Group 
Type) you created in the previous practice. Add an Adjustment Reason Code. 

Changing the End Date for a Related Data Code 

Practice changing the end date for a related data code by using the same code(s) you 
created and updated in earlier practices. 

Summary 

In this topic you learned how to add, update, or change the end date for a related data code 
or value in the Reference subsystem. 
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Related Data Maintenance 

Overview 

In this lesson, you will learn about the Reference Related Data panels that you can use to 
add new options to the following rule parameter drop-down lists: 

 Pricing Indicator 
 Rate Type 
 Benefit Adjustment Factor 
 
The image illustrates the location of the Reference Related Data panels. 
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Rate Type 

The rate type parameter allows the pricing table to hold different rates, for the same 
benefit, at the same time. 

The image illustrates the panel that you use to add a new rate type to MITS.  

 

Although rare, some new rate types may require additional configuration or 
programming outside of MITS, after you complete the setup task using this panel. If you are 
unsure of whether your new rate type requires additional programming outside of MITS, 
discuss it with a technical leader. 
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Pricing Indicator 

The MITS pricing indicator function specifies the payment methodology to apply when 
determining the payment to a provider for a procedure. 

The panel illustrates the panel that you use to create a new pricing indicator. 

  

Pricing indicators always require additional configuration or programming outside of 
MITS, after you complete the setup task using this panel. Discuss the addition of new 
pricing indicators with a technical leader to ensure that the new pricing indicator functions 
correctly. 
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Benefit Adjustment Factor 

The Benefit Adjustment Factor (BAF) function provides the ability to alter an existing 
allowed amount by a set percentage, a series of percentages, or a dollar amount to increase 
or reduce the allowed amount by the percentage or dollar amount assigned.  

This type of adjustment works in conjunction with pricing methodologies to apply a 
percentage to the allowed amount. This enhancement allows the user to alter a rate utilizing 
different criteria without having to create new rates.  

The image illustrates the panel that you use to create a new rate type. 
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Check Your Understanding 

This activity contains questions to assess your understanding of key concepts in this topic. 

Review the topic if your score is below your standards. 

 
  The Benefit Adjustment Factor link appears on the Codes panel with the 

Pricing Indicator and Rate Type links. 

 A. True 

 B. False 

 
  Which one of the following reimbursement agreement parameters 

always requires system programming after you add the new parameter 
in MITS? 

 A. Benefit Adjustment Factor 

 B. Rate Type 

 C. Pricing Indicator 

 D. Procedure Modifier 

 
  Which of the following statements about rate types are correct? (Select 

all that apply.) 

 A. The Rate Type link is located in the Codes section of the Related Data 
panel. 

 B. You click the add button to save a new rate type. 

 C. The first step to create a new rate type is to click add. 

 D. You complete the required information in the Rate Type panel after you 
click add. 

 

Summary 

In this lesson, you learned about the related data panels that you can use in order to add 
new options to the following rule parameter drop-down lists. 

 Pricing Indicator 
 Rate Type 
 Benefit Adjustment Factor 
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Adding a Pricing Indicator 

What 

In this topic you learn how to add a pricing indicator. A pricing indicator describes the 
method by which MITS prices claims. 

Who 

An OHP staff member who is responsible for maintaining pricing information performs this 
task. 

When 

Perform this task when you need to establish a new pricing indicator for provider 
reimbursement.  

Relevance 

You must know how to add pricing indicators to apply accurate pricing to a provider 
reimbursement. 

Requirements 

A new pricing indicator requires additional programming in MITS beyond the functionality of 
the MITS panels.  

Follow your local processes for submitting programming requests to complete the addition 
of the new pricing indicator. 

How To 

Follow these steps from the MITS home page to add a pricing indicator: 

  

Step Action 

1 Click Reference.  

2 Click related data. 

3 Click Codes. 

4 Scroll and click Pricing. 

5 Click add. 
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Step Action 

6 Type the desired information in the applicable fields. 

7 Click save. 

 

Success 

You have successfully completed this task when a confirmation message displays. 

Next Steps 

A new pricing indicator requires additional programming in the MITS system beyond the 
functionality of the MITS panels.  

Follow you local processes for submitting programming requests in order to complete the 
addition of the new pricing indicator. 

Practice 

Add a pricing indicator using this information: 

 Pricing: Use the code provided to you by the instructor. 
 Description: Training Demonstration Code  
 HCPCS Procedure Indicator = No 
 

Summary 

In this topic you learned how to add a pricing indicator. 
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Adding a Rate Type 

What 

In this topic, you learn how to add a rate type to use for a provider reimbursement. 

Who 

An OHP staff member who is responsible for maintaining pricing information performs this 
task. 

When 

You perform this task whenever you need a new rate type to use for a provider 
reimbursement. 

Relevance 

You must add a rate type when the existing rate types do not apply. A new pricing policy, 
for example, may require a new rate type.  

Requirements 

 You must have the appropriate security role to perform this task.  
 You must ensure the rate is associated with the appropriate rate type.  
 

Guidelines 

Just because you add a rate type, does not mean the rate type automatically connects with 
other parts of MITS; currently, you have to coordinate the next step with the Reference 
team. 

How To 

Follow these steps from the MITS home page to add a rate type: 

  

Step Action 

1 Click Reference. 

2 Click related data. 

3 Click Codes. 

4 In the Related Data panel, scroll and click Rate Type. 
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Step Action 

5 Click add. 

6 Type the desired information in the fields. 

7 Click save. 

 

Success 

You have successfully completed this task when a confirmation message displays indicating 
the rate type has been saved. 

Practice 

Add a rate type using this information: 

 Rate Type: Use the rate type provided by the instructor 
 Description: Training  
 Long Description: Training Demonstration Code 
  

Lastly, delete the same code you originally added throughout these tasks. (This allows you 
to use the same codes.)  

Summary 

In this topic you learned how to add a rate type. 
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Adding a Benefit Adjustment Factor 

What 

In this topic, you learn how to add a benefit adjustment factor (BAF). 

Some panels, such as the Rule Summary panel, refer to this only as an "Adjustment 
Factor." 

Who 

An OHP staff member who is responsible for maintaining pricing information performs this 
task. 

When 

You perform this task whenever a policy directive indicates the need for a new benefit 
adjustment factor. 

Relevance 

The Benefit Adjustment Factor (BAF) function provides the ability to alter an existing 
allowed amount by a set percentage, a series of percentages, or a dollar amount to increase 
or reduce the allowed amount by the percentage or dollar amount assigned. 

This type of adjustment works in conjunction with pricing methodologies to apply a 
percentage to the allowed amount. This allows you to alter a rate using different criteria 
without having to create a new rate. 

Requirements 

You must have the appropriate security role to perform this task. 

The Benefit Adjustment Factor panel has two sections: Benefit Adjustment Factor Type 
and Benefit Adjustment Factor Rate. 

 Each section includes an add button. 
 You must first add information in the Benefit Adjustment Factor Type section and 

then immediately add information in the Benefit Adjustment Factor Rate section. 
 Do not click save until you complete both sections. 
 If you input a rate, you must set the percentage as 100%. 
 If you keep the Rate field as zero, you can use a different percentage. 
 

Guidelines 

You can name a BAF whatever you wish, but using the dollar amount or percentage amount 
for the name is recommended for ease of use. 
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How To 

Follow these steps from the MITS home page to add a BAF: 

  

Step Action 

1 Click Reference. 

2 Click related data. 

3 Click Other. 

4 Click Benefit Adjustment Factor. 

5 Click add in the Benefit Adjustment Factor Type section. 

6 Type the desired information in the fields. 

7 Click add in the Benefit Adjustment Factor Rate section. 

8 Type the desired information in the fields. 

9 Click save. 

Note: Do not click save until you have completed both sections (Benefit 
Adjustment Factor Type and Benefit Adjustment Factor Rate). 

 

Success 

You have successfully completed this task when a confirmation message displays indicating 
the BAF has been saved. 

Practice 

Add a benefit adjustment factor type using this information: 

 BAF Name: Use the name provided by the instructor 
 Description: Training Practice 
 

Add a benefit adjustment factor rate using this information: 

 Rate: Use the same value that use used for BAF Name. 
 Effective Date: Enter Valid Date or accept default  
 End Date: Enter Valid Date or accept default  
 Inactive Date: 12/31/2299  
 Rate: Enter Valid Rate or Percent: Enter Percentage  
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Summary 

In this topic you learned how to add a benefit adjustment factor. 
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Review 

Objectives 

In this course you learned how to:  

 Search for and verify code sets 
 Add, update, and change the end date for a code or value 
 Add a value to a code 
 Search for and verify a drug code or value 
 Add, update, and change the end date for a drug code or value 
 Search for an associated rule for a code 
 Search for and verify related data code sets 
 Add, update, and change the end date for a related data code or value 
 Add a pricing indicator 
 Add a rate type 
 Add a benefit adjustment factor 


