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Course Overview 

Overview 

The goal of this course is to provide you with the skills required to perform tasks associated 
with encounter claims in Ohio MITS. 

 

Prerequisites 

Before taking this course, you must complete the following courses: 

 Introduction to MITS 
 Overview of Claims Processing 
 

Objective(s) 

After completing this course you should be able to:  

 View managed care plan (MCP) encounter claim data 
 Maintain the encounter claim threshold 
 View encounter claim edit summary information 
  

 

Agenda 

Topic Time 

Welcome and Introductions 10 minutes 

Course Overview 5 minutes 

Encounter Claim Information 30 minutes 

Viewing MCP Encounter Claim Data 45 minutes 

Break 15 minutes 

Maintaining Encounter Claim Threshold 45 minutes 

Viewing Encounter Claim Edit Summary Information 45 minutes 

Review 15 minutes 
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Encounter Claim Information 

Overview 

In this topic you will learn about the encounter claims process. 

 

What is an Encounter Claim? 

Encounter claims contain detailed information about individual health care related services 
provided by a managed care organization (MCO) or other state-designated managed care 
providers.  

Encounter claim data is equivalent to a standard Medicaid claim except that the provider 
submits the data to provide service delivery information to the state and is not eligible for 
reimbursement.  

MITS does not remit payment for individual encounter claims filed to Medicaid because the 
MCO receives a monthly capitation payment for the consumer, regardless of how many 
encounters the provider has with the consumer for that month. 

 

Process Overview 

The graphic illustrates how an encounter claim enters MITS and how MITS processes the 
encounter claim.  
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MCOs submit encounter claims via electronic data interchange (EDI). MITS processes the 
encounter claim information and stores the information; however, the system prices the 
encounter claims at $0 and only retains the encounter claim data for delivery payments to 
MCPs and reporting purposes.  

For every encounter claim MITS receives, MITS sends an electronic confirmation. If the 
encounter claim contains errors, the MCP must resubmit the encounter claim which 
effectively voids or adjusts the original encounter claim. MITS only retains encounter claims 
that contain errors, called threshold errors, until a batch process runs and then the system 
deletes the encounter claim. 

 

 

Region Codes 

The first two digits of the MITS internal control number (ICN) represent the region code for 
a claim. The region code identifies how a claim was submitted or the type of transaction 
that MITS performed on the claim. Encounter claims in MITS have one of the following 
region codes: 

 

Region Code Description 

70 Encounter claim 

41 Encounter claim converted from MMIS 

62 Voided encounter claims converted from MMIS 

64 Adjusted encounter claim 

65 Voided encounter claim 

68 Adjusted encounter claim converted from MMIS 

 

Encounter Claims Reports 

Listed below are the most commonly used reports for encounter claims information. 

 

ID Report Name Report Description 

CLM-0132-D Encounter 
Submission 
Statistics 

This report lists a daily summary of encounter claim 
counts organized by submission type (NCPDP and ASC 
x12). This report begins with a summary, and then 
reports by submitter. This report is derived from data 
received in a batch cycle within the reporting period. 

Sorted by Submission Type, for the first section, then 
Submitter and Claim Type, for the second. 
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ID Report Name Report Description 

CLM-0132-M Encounter 
Submission 
Statistics 

This report lists a monthly summary of encounter 
claim counts organized by submission type (NCPDP 
and ASC x12). This report begins with a summary, 
and then reports by submitter. This report is derived 
from data received in a batch cycle within the 
reporting period. 

Sorted by Submission Type, for the first section, then 
Submitter and Claim Type, for the second. 

CLM-0124-M Encounters 
Adjustment 
Comparison 

This report is derived from data received in a batch 
cycle within the reporting period.  

Sorted by Managed Care Organization Name and 
Claim Type. 

CLM-0124-R Encounters - 
Adjustment 
Comparison – 
Details 

This report is derived from data received in a batch 
cycle within the reporting period.  

Sorted by Managed Care Organization Name and 
Claim Type. 

 

Check Your Understanding 

This activity contains questions to assess your understanding of key concepts in this topic. 

Review the topic if your score is below your standards. 

 
  Managed care providers receive reimbursement from the state for each 

individual encounter claim. 

 A. True 

 B. False 

 
  MITS retains a permanent record of any encounter claims containing 

serious errors in the claim database. 

 A. True 

 B. False 
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  Which of the following region codes does not identify an encounter claim 
converted from the old MMIS system? 

 A. 41 

 B. 62 

 C. 70 

 D. 68 

 

Summary 

In this topic you learned about the Encounter Claims process. 
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Viewing MCP encounter claim data 

What 

In this topic you learn how to view the MCP data for an encounter claim. 

The claim status for an encounter claim is always paid. You can view the MCP information 
about an encounter claim including when the MCP paid the claim and the amount paid for 
the encounter. 

The MCP Encounter Data panel is the only location that displays these details associated 
with an encounter claim. Elsewhere in MITS you can view all of the normal claim 
information; however the payment information is only displayed via the MCP Encounter 
Data panel. 

 

Who 

Encounter Claims staff 

 

When 

After MITS processes encounter claims during a batch process, Encounter Claims staff 
reviews and analyzes the data following the batch process or after receiving an individual 
request for information regarding a specific claim. Encounter Claims staff reviews 
information regarding payments as part of normal analysis and research or as a result of an 
inquiry from another department. 

 

Relevance 

The Encounter Claims staff views the payment information from MCPs in order to resolve 
any issues associated with the MCP business processes. 

You can only view payment information for encounter claims through the MCP Encounter 
Data panel. 

Encounter claims that produce threshold errors during processing are not stored in MITS, 
the system purges these claims during the next daily batch process. 

 

Requirements 

You must enter information in the ICN or MCP TCN field, or in the ICN or MCP TCN fields and 
a combination of claim form, trading partner, FDOS and TDOS fields in order to search for 
the MCP encounter claim data. 
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How to 

Follow these steps from the MITS home page to view MCP data for encounter claims: 

  

Step Action 

1 Click Claims. 

2 Click Encounter Data. 

3 Type information in the ICN or MCP TCN field. 

  

Note: The MCP TCN field is associated with a claim from the old MMIS. 

4 Type or select additional available search criteria in the appropriate fields. 

5 Click search. 

 

Success 

You have successfully completed this task when the specified encounter claim or claims 
display at the bottom of the MCP Encounter Data panel. 

 

Next Steps 

After you view the MCP data associated with the claim, you can copy the desired ICN and 
perform a claim search to view the other information associated with the encounter claim 
record. 

 

Practice 

View MPC encounter claim data using this information: 

 ICN = 7010195001010 
 FDOS = 05/01/2010 
 TDOS = 07/27/2010 
When you complete the practice, be prepared to share the dollar amount the MCP was paid 
for the encounter. 

 

Summary 

In this topic you learned how to view the MCP data for an encounter claim. 
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Maintaining the encounter claim threshold 

What 

In this topic you learn how to maintain the encounter threshold for encounter claims. 

The encounter threshold establishes percentage of claims in a file that may take threshold 
errors before MITS rejects the entire batch of encounter claims and returns the claims to 
the MCP. 

 

Who 

Encounter Claims staff 

 

When 

The Encounter Claims group establishes encounter claims threshold percentage and then 
maintains the percentage according to business needs. 

 

Relevance 

During encounter claim processing MITS uses the encounter threshold to determine whether 
to reject or accept the batch of encounter claims. If a batch of encounter claims meets the 
threshold percentage that you enter on the Encounter Threshold panel, then MITS will 
delete the entire batch of encounter claims including those claims with and those without 
threshold errors. If a batch of encounter claims does not meet the threshold percentage, 
then MITS only deletes the encounter claims which take threshold errors. 

 

How to 

Follow these steps from the MITS home page to maintain the encounter threshold: 

  

Step Action 

1 Click Claims. 

2 Click Related Data. 

3 Click Encounter Threshold. 

4 Maintain the encounter threshold by following these steps: 
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Step Action 

TO: THEN:

Add a new encounter 
threshold 

a. Click add. 
b. Type a decimal percentage in the Percentage 

field. 
c. Type the date the threshold should begin in the 

Start Date field. 
d. Type the date the threshold should end in the 

End Date field. 
e. Click save. 

Update an existing 
encounter threshold 

a. Select the row you want to update. 
b. Type a new decimal percentage in the 

Percentage field. 
c. Type a new date in the Start Date field. 
d. Type a new date in the End Date field. 
e. Click save. 

Delete an existing 
encounter threshold 

a. Select the row you want to delete. 
b. Click delete. 
c. Click save. 

 

 

Success 

You have successfully completed this task when the Save Successful confirmation 
message appears. 

 

Practice 

Add an encounter claim threshold using this information: 

 Percentage = choose a decimal percentage 
 Start Date = use the date provided by the instructor 
 End Date = use the date provided by the instructor 
When you complete the practice, a row displays for the encounter claim threshold you set. 

 

Summary 

In this topic you learned how to maintain the encounter threshold for encounter claims. 
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Viewing encounter claim edit summary information 

What 

In this topic you learn how to view encounter claim edit summary information. 

 

Who 

Encounter Claims staff 

 

When 

MITS processes encounter claims during a batch process. Encounter Claims staff reviews 
and analyzes the data following the batch process or after receiving individual requests for 
information regarding a specific claim. Encounter Claims staff reviews information regarding 
edits as part of normal trend analysis and research or as a result of an inquiry from an MCP 
or another department. 

 

Relevance 

This task enables the Encounter Claims staff to view details associated with errors identified 
during the claim adjudication process. 

 

Requirements 

You must have an encounter claim for which you want to view edit information. 

 

How to 

Follow these steps from the MITS home page to view encounter claim edit summary 
information: 

  

Step Action 

1 Search for the desired encounter claim. 

2 Click the desired row from the search results to view the desired encounter claim. 

3 View the edit summary information by following these steps: 
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Step Action 

TO: THEN:

View header edit 
summary information 

a. Click the Error link in the Physician, Dental or 
U92 Claim navigation panel. 

b. Click the information (i) button next to the Error 
Code field.  
 
Note: A new browser window displays the 
Reference Error Disposition Information page. 

c. Scroll to view the Base Information panel for the 
error. 

View detail edit 
summary information 

a. Click the Detail Information link in the Physician, 
Dental or U92 Claim navigation tree 

b. Click the Detail Error link in the navigation panel.
c. Click the information (i) button next to the Error 

Code field.  
 
Note: A new browser window displays the 
Reference Error Disposition Information page. 

d. Scroll to view the Base Information panel for the 
error. 

 

 

Success 

You have successfully completed this task when a new browser window opens displaying the 
claim edit information. 

 

Next Steps 

If desired, view additional detailed information about the edit. 

 

Practice 

View encounter claim edit summary information using this ICN. 

 ICN = 7010197001014 
 When you complete the practice, be prepared to share the description of the error from the 
Base Information panel. 

 

Summary 

In this topic you learned how to view encounter claim edit summary information. 
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Review 

Objectives 

In this course you learned how to:  

 View MCP encounter claim data 
 Maintain the encounter claim threshold 
 View the encounter claim edit summary information  
  

 
 

 


